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BID EVALUATION CRITERIA (BEC) 

 
 
TECHNICAL CRITERIA 
 

1. Bidder must have executed single work order for Fabrication/Installation/ 
Repairing of canopy at any of the CNG/HSD/MS outlet having a minimum 
work order value of Rs. 1.01 (Inclusive of GST) Lacs in any of last seven years 
reckoned from bid due date. 
 

2. Bidder shall submit following documents to establish their credentials to meet 
BEC criteria corresponding to point no: 1 

 
a. Copy of detailed Work Order/Purchase Order/ Contract. 

 
b. Copy of SOR clearly describing the scope of work. 

 
c. Completion Certificate/Performance Certificate/copy of Invoice with 

payment Receipt (any one supporting document shall be required).  
 

 
3. For running contract, if the actual executed Value/Quantity/ experience (for 

partially executed contract) is equal to or more than the 
value/quantity/experience indicated above one day  prior to the due date of bid 
submission, the same shall also be considered for meeting the single order 
value/quantity/experience criteria, for which a certificate from the client 
showing executed Value/Quantity/experience prior to the due date of bid 
submission shall be submitted by the bidder along with copy of work order/ 
agreement. The copies of work order / agreement and execution certificate 
from client should be duly certified/ attested by notary public with legible 
stamp. 

 
If bidder fails to provide the requisite documents, CUGL reserves the right to reject 
the   Bid. 
    

Evaluation of bids shall be done on package basis. 
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INSTRUCTIONS TO BIDDERS 

 
A. GENERAL 

 
1.0 SCOPE OF BID: 
 
1.1 The Employer/ Owner/ CUGL as defined in the "General Conditions of Contract 

[GCC]", wishes to receive Bids as described in the Bidding Document/Tender 
document issued by Employer/Owner/CUGL. 

 
1.2 SCOPE OF BID: The scope of work/ Services shall be as defined in the Bidding 

documents. 
 

1.3 The successful bidder will be expected to complete the scope of Bid within the period 
stated in Special Conditions of Contract. 

 
1.4 Throughout the Bidding Documents, the terms 'Bid', 'Tender' & ‘Offer’ and their 

derivatives [Bidder/Tenderer, Bid/Tender/Offer etc.] are synonymous. Further, 'Day' 
means 'Calendar Day' and 'Singular' also means 'Plural'. 

 
2.0 ELIGIBLE BIDDERS: 
 
2.1 The Bidder shall not be under a declaration of ineligibility by Employer for Corrup &  

Fraudulent practices, as defined in "Instructions to Bidders [ITB], Clause No. 39”  
 
2.2 The Bidder is not put on ‘Holiday’ by CUGL or banned/blacklisted by Government 

department/ Public Sector on due date of submission of bid.  If the bidding documents 
were issued inadvertently/ downloaded from website, offers submitted by such bidders 
shall not be considered for opening/ evaluation/Award and will be returned 
immediately to such bidders.   

 
In case there is any change in status of the declaration prior to award of contract, the 
same has to be promptly informed to CUGL by the bidder.  
 
It shall be the sole responsibility of the bidder to inform CUGL in case the bidder is 
put on ‘Holiday’ by CUGL or banned/blacklisted by Government department/ Public 
Sector on due date of submission of bid and during the course of finalization of the 
tender. Concealment of the facts shall tantamount to misrepresentation of facts and 
shall lead to action against such Bidders as per clause 39 of ITB. 
 

2.3   The Bidder should not be under any liquidation court receivership or similar 
proceedings on due date of submission of bid.   

 
In case there is any change in status of the declaration prior to award of 
contract, the same has to be promptly informed to CUGL by the bidder.  

 
It shall be the sole responsibility of the bidder to inform CUGL in case the 
bidder is under any liquidation court receivership or similar proceedings on due 
date of submission of bid and during the course of finalization of the tender. 
Concealment of the facts shall tantamount to misrepresentation of facts and 
shall lead to action against such Bidders as per clause no.39 of ITB. 
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2.4 Bidder shall not be affiliated with a firm or entity: 
 

(i) that has provided consulting services related to the work to the Employer 
during the preparatory stages of the work or of the project of which the 
works/services forms a part of or 

(ii) that has been hired (proposed to be hired) by the Employer as an Engineer/ 
Consultant for the contract. 

 
 2.5 Pursuant to qualification criteria set forth in the bidding document, the Bidder shall 
furnish all necessary supporting documentary evidence to establish Bidder’s claim of meeting 
qualification criteria.    
 
3.0        BIDS FROM JOINT VENTURE/CONSORTIUM 
 

NA 
 

4.0 ONE BID PER BIDDER 
   

4.1 A Firm/Bidder shall submit only 'one [01] Bid' in the same Bidding Process. A Bidder 
who submits or participates in more than 'one [01] Bid' will cause all the proposals in 
which the Bidder has participated to be disqualified. 

 
4.2 Alternative Bids shall not be considered.  
 
5.0 COST OF BIDDING  
 
5.1      The Bidder shall bear all costs associated with the preparation and submission of the 

Bid including but not limited to Bank charges all courier charges including taxes & 
duties etc. incurred thereof.  Further, CUGL will in no case, be responsible or liable 
for these costs, regardless of the outcome of the bidding process. 

 
6.0 SITE VISIT 
 
6.1 The Bidder is advised to visit and examine the site of works and its surroundings and 

obtain for itself on its own responsibility all information that may be necessary for 
preparing the Bid and entering into a Contract for the required job. The costs of 
visiting the site shall be borne by the Bidder. 

 
6.1 The Bidder or any of its personnel or agents shall be granted permission by the 

Employer to enter upon its premises and land for the purpose of such visits, but only 
upon the express conditions that the Bidder, its personnel and agents will release and 
indemnify the Employer and its personnel, agents from and against all liabilities in 
respect thereof, and will be responsible for death or injury, loss or damage to 
property, and any other loss, damage, costs, and expenses incurred as a result of 
inspection. 

 
6.3 The Bidder shall not be entitled to hold any claim against CUGL for non-compliance 

due to lack of any kind of pre-requisite information as it is the sole responsibility of 
the Bidder to obtain all the necessary information with regard to site, surrounding, 
working conditions, weather etc. on its own before submission of the bid. 
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B BIDDING DOCUMENTS 
 
7.0       CONTENT OF BIDDING DOCUMENT 
 
7.1 The contents of bidding documents/Tender documents are those stated below and 

should be read in conjunction with any addenda/corrigendum issued in accordance 
with ITB clause no. 9.0 

 
 Section –I : Invitation for bids (IFB) 

  
 Section-II  : BEC (Bid Evaluation Criteria) 

 
 Section –III  : Instruction to Bidders (ITB) 

 
 Section-IV : General conditions of Contract (GCC) 

 
 Section-V: Forms & Format 

 
 Section –VI: Scope of Work (SOW) 

 
 Section-VII : HSE Specification  

 
 Section-VIII: Price schedule/Schedule of Rates   (SOR) 

 
 
7.2 The bidder is expected to examine all instructions, forms, terms, specifications and 

drawings in the bidding documents. The Bidding Document together with all its 
attachment thereto, shall be considered to be read Understood and accepted by the 
bidder. Failure to furnish all information required by the Bid Documents or 
Submission of a bid not substantially responsive to the Bidding Documents in every 
respect will be at bidders risk and may result in the rejection of the Bid. 
 
 

8.0        CLARIFICATION ON BID DOCUMENTS 
 
8.1 A prospective bidder requiring any clarification of the Bidding Documents may notify 

OWNER in writing or by fax or e-mail at the address indicated in the Invitation for 
Bids. OWNER will respond in writing to any request for clarification of the Bidding 
documents which it receives not later than 5 days prior to the deadline for the 
submission of bids prescribed by OWNER. Written  copies  of OWNER  response   
(including  an explanation  of   the  query but without identifying the source of the 
query) will be sent to all bidders to whom the biding documents were issued. Any 
Clarification or information required by the bidder and not received within the 
stipulated time period shall be liable to be considered as no clarification/information 
required. 

 
8.2 In case pre-bid conference is envisaged, all quotations/queries  should be referred to              

OWNER  at least 3 days before scheduled date  of  pre  bid conference.  The 
questions/queries received by OWNER prior to pre-bid conference will be replied in 
the pre-bid conference. 

 
9.0  AMENDMENT OF BID DOCUMENTS  
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9.1 At any time prior to the deadline for submission of bids, the OWNER may, for any 

reason, whether on its own requirement or in response to a clarification requested by 
prospective bidders, modify the Bidding Documents by issuing addenda/corrigendum. 

 
9.2 Any addendum thus issued shall be part of the Bidding Documents and shall be 

notified in writing by fax/post/email to all the bidders to whom the bidding documents 
were issued. Prospective bidders shall promptly acknowledge receipt of each 
addendum by fax/post/to the Owner/ Consultant and take the same in the account all 
such addendum before submitting their bids. 
 

 
9.3 The OWNER/Consultant may, at its discretion, extend the date of submission of Bids 

in order to allow the bidders a reasonable time to furnish their most competitive bid 
taking into account the amendments issued. 

 
 

C. PREPARATION OF BIDS 
10.0 LANGUAGE OF BID 
 
10.1 The bid prepared by the bidder, all correspondence/drawings and documents relating 

to the bid exchanged by the bidder with the OWNER/Consultant shall be written in 
English Language alone provided. Any printed literature furnished by the bidder may 
be written in another language so long as accompanied by an English translation duly 
authentication by the chamber of commerce of bidders country, in which case, for the 
purpose of interpretation of the bid, the English translation shall govern. 

 
10.2 In the event of submission of any document/certificate by the bidder in a language 

other than English, the Bidder shall submit the English translation of the same duly 
authenticated by Chamber of Commerce of Bidder’s country. 

 
11.0 DOCUMENTS COMPRISING THE BID 
 
11.1 The bid prepared by the bidder shall comprise the following:  
 
 
11.1.1 ENVELOPE-I : SUPER SCRIBING TECHNO-COMMERCIAL UN-PRICED 

BID (PART-1) 
 

Part-I:    Techno-commercial/un-priced Bid (to be furnished in 1 original and 1 copy) 
and shall contain the following documents: 
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a) 'Covering Letter' on Bidder's 'Letterhead' clearly specifying the enclosed contents. 
b) 'Bidder's General Information', as per 'Form F-1'. 
c) 'Bid Form', as per 'Form F-2' 
d) Copies of documents, as required in 'Form F-3' 
e) As a confirmation that the prices are quoted in requisite format complying with 

the requirements copy of Schedule of Rate (SOR) with prices blanked out 
mentioning quoted / not quoted (as applicable) written against each item.  

f) 'Letter of Authority’ on the Letter Head, as per 'Form F-5' 
g) 'No Deviation Confirmation', as per 'Form F-6' 
h) 'Bidder's Declaration regarding Bankruptcy’, in 'Form F-7' 
i) 'Certificate for Non-Involvement of Government of India ' from Bidder, as per 

'Form F-8' 
j) 'Agreed Terms and Conditions', as per 'Form F-10' 
k) Duly attested documents in accordance with the "BID EVALUATION 

CRITERIA [BEC]" establishing the qualification. 
l) Undertaking on the Letter head, as per the Form F-12. 
m) Power of Attorney for authorized signatory in non-judicial stamp paper/copy of 

Board Resolution, the authorized signatory shall be signing the bid and any 
consequence resulting due to such signing shall be binding on the bidder. 

n) Any other information/details required as per Bidding Document 
o) All forms and Formats including Annexures.  

      p)  Tender document duly signed by authorized signatory. 
      q)    All the pages of the Bid must be signed by the "Authorized Signatory" of the Bidder.       
   
11.1.2 ENVELOP-II : SUPERSCRIBING “PRICE BID – NOT TO OPEN WITH 
TECHNO-COMMERCIAL UN-PRICED BID”-PART-II 
 
11.1.3  Part-II: PRICE BID  
 

Part-II of the BID shall be submitted in Envelope –II and shall contain Price Bid only. 
The Prices are to be submitted strictly in the Price Schedule/Schedule of Rate (SOR) 
format of the Tender Document. CUGL shall not be responsible for any failure on the 
part of the bidder to follow the instructions given in the Note below: 

 
Note 
 

i) Bidders are advised NOT to mention Rebate/Discount separately, either in the 
SOR format or anywhere else in the Bid. In case Bidder(s) intend to offer any 
Rebate/Discount, they should include the same in the item rate(s) itself under the 
“Price Schedule/Schedule of Rates (SOR)” and indicate the discounted unit rate(s) 
only.  

ii) If any unconditional rebate has been offered in the quoted rate the same shall be 
considered in arriving at evaluated price. However, no cognizance shall be taken 
for any conditional discount for the purpose of evaluation of the Bid. 

iii) In case, it is observed that any of the Bidder(s) has/have offered suo-moto 
Discount/Rebate after opening of unpriced bid but before opening of price bid, 
such discount/rebate(s) shall not be considered for evaluation. However, in the 
event of the Bidder emerging as the lowest evaluated Bidder without considering 
the discount/rebate(s), then such discount/rebate(s) offered by the Bidder shall be 
considered for Award and the same will be conclusive and binding on the Bidder.  
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iv) In the event as a result of techno-commercial discussions or pursuant to seeking 
clarifications / confirmations from Bidder, while evaluating the un-priced part of 
the Bid, any of the bidders offers upward revised prices; such Bidder(s) will be 
requested to withdraw the revised prices failing which the bid will not be 
considered for further evaluation. In case, any of the bidders offers discount/rebate 
/ downward revised prices, the same shall not be considered for evaluation and 
their bid will be evaluated as per the original price bid. However, in the event of 
the Bidder emerging as the lowest evaluated Bidder without considering the 
discount/rebate(s), then such discount/rebate(s) offered by the Bidder shall be 
considered for Award and the same will be conclusive and binding on the Bidder. 
 

v) In case any bidder does not quote for any item(s) of “Schedule of Rates” and the 
estimated price impact is more than 10% of the quoted price, then the bid will be 
rejected. If such price impact of unquoted items is 10% or less of his quoted price, 
then the unquoted item(s) shall be loaded  highest of the price quoted by the other 
bidders . If such bidder happens to be lowest evaluated bidder, price of unquoted 
items shall be considered as included in the quoted bid price.   

11.1.4 ENVELOP-III : SUPERSCRIBING “BID SECURITY” – PART-II 
 
 Part-III: Bid Security shall contain 1 original and 1 copy of Bid Security in separate 

sealed envelopes. 
 
12 BID PRICES 
 
12.1 Bidders shall indicate the following in the Price Schedule/SOR format:- 
 
A) Ex-works Price including packing and forwarding charges (such price to include all 

costs as well as duties and taxes paid or payable on components and raw materials 
incorporated or to be incorporated in the goods). 

 
B) GST (CGST & SGST/UTGST or IGST) on the finished goods including inland 

transportation (which will be payable on the finished goods, if this Contract is 
awarded. 

 
C) The Bidder shall indicated breakup of the quantum of imports involved for import of 

necessary raw materials and components giving CIF value of Import and included in 
bid price.  

 
12.2 In case of import of raw material and components incorporated or to be incorporated 

in the finished goods (clause no. 12.1 (C) refers), the Bidder shall provide description 
of such material, quantity, rate, value, Import Duty considered etc. as per proforma 
provided in Price Schedule/ SOR. 

 
12.3 It shall be the endeavour of the Purchase to arrange transit insurance (if applicable). 

For the purpose of arranging transit insurance of the goods dispatched / shipped, 
vendors are required to furnish the dispatch / shipping particulars to the Insurance 
Company giving complete details of dispatches along with Policy No. etc. 
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12.4  Prices must be filled exactly in the format for “Price Schedule/ Schedule of Rates 
(SOR)” enclosed as part of Tender Document. If quoted in separate typed sheets and 
any variation in item description, unit, quantity, any conditions of SOR etc., is 
noticed, the Bid is liable to be rejected. 

 
12.5 The date of receipt of materials shall be considered as date of delivery. Other terms 

shall be interpreted as per INCOTERMS®2010 or its latest version. 
 
12.6 All duties, taxes and other levies (if any) payable by the Seller under the Contract or 

for any other cause, except GST (CGST & SGST/UTGST or IGST)  on finished 
product & on the incidental services, shall be included in the rates / prices and the 
total bid-price submitted by the Bidder. The quoted rate of GST (CGST & 
SGST/UTGST or IGST) on finished product & on the incidental services shall be 
indicated in F-10 and the bid prices. Bidders are required to quote the prices after 
carefully reading the provisions mentioned in tender document including SCC, GCC, 
Scope of work, etc. 

  
12.7 Prices quoted by the Bidder, shall remain firm and fixed and valid until completion of 

the Contract and will not be subject to variation on any account, whatsoever. 
  
12.8 The Bidder shall quote the rates in ‘figures’ & ‘words’, as per Price Schedule /SOR 

format provided in the Tender Document. There should not be any discrepancy 
between the prices indicated in figures and in words. In case of any discrepancy, the 
same shall be dealt as per clause no. 32 of ITB. 

 
12.9 Further, Bidder shall also mention the Harmonized System Nomenclature (HSN)/ 

SAC    (Service application code) at the designated place n Price Schedule. 
 
13 TAXES & DUTIES 
 
13.1 Within the contractual delivery period, the statutory variation in applicable GST 

(CGST & SGST/UTGST or IGST) on supply and on incidental services, shall be to 
CUGL’s account. 

 
 Beyond the contractual delivery period, in case CUGL is not entitled for input tax 

credit of GST (CGST & SGST/UTGST or IGST), then any increase in the rate of 
GST (CGST & SGST/UTGST or IGST) beyond the contractual delivery period shall 
be to Supplier’s account whereas any decrease in the rate GST (CGST & 
SGST/UTGST or IGST) shall be passed on to the Purchaser. 

 
 Beyond the contractual delivery period, in case CUGL is entitled for input tax credit 

of GST (CGST & SGST/UTGST or IGST), then statutory variation in applicable GST 
(CGST & SGST/UTGST or IGST) on supply and on incidental services, shall be to 
CUGL’ account. 

 
 The base date for the purpose of applying statutory variation shall be the Bid Due 

Date. 
 
13.2 In case of statutory variation(s) in the taxes & duties mentioned at clause no. 13.1 

above, the Supplier shall submit a copy of the ‘Government Notification’  to evidence 
the rate as applicable on the Bid Due Date and on the date of revision. Claim for 
payment of Statutory variation should be raised preferably along with the Invoice. 
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Any claim for arrears on account of statutory variation shall be submitted to Purchaser 
within two (02) months from the date of issue of such ‘Government Notification’, 
otherwise such claim may not be entertained. 

  
13.3 With respect to clause no. 12.1 (C) and 12.2, the statutory variation in Import Duty 

(except component (s) for which input tax credit is avliable) on CIF value indicated, 
within contractual delivery period shall be to Purchaser’s account against submission 
of the documentary evidence. However, any increase in the rate of Import Duty 
beyond the contractual delivery / completion period shall be to Bidder’s account. In 
case of wrong classification, no variation including statutory variation of Import Duty 
will be payable to Supplier and any penalty due to the same shall be to Supplier’s 
account. Any decrease in the rate of Import Duty shall be passed on to the Purchaser. 
Statutory variation on account of Import Duty will be allowed only on component for 
which input tax credit is not available.  

13.4 New Taxes & duties: Any new taxes & duties, if imposed by the State/Central Govt. 
of India on the finished goods after the due date of bid submission but before the 
Contractual Delivery/Completion Date, shall be reimbursed to the Supplier on 
submission of copy of notification(s) issued from State/Central Govt. Authorities 
along with documentary evidence for proof of payment of such taxes & duties, but 
only after ascertaining it’s applicability with respect to the Contract. 

 
13.5 Deemed Export benefits are not applicable and Bidder should furnish prices without 

considering the same. 
 
13.6 Supplier shall ensure timely submission of correct invoice(s), as per GST rules/ 

regulation, with all required supporting document(s) without a period specified in 
Contract to enable CUGL to avail input credit of GST (CGST & SGST/UTGST or 
IGST). Further, returns and details required to be filled under GST laws & rules 
should be timely filed by Supplier of Goods/Services with requisite details. 

 
 If input tax credit is not available to CUGL for any reason not attributable to CUGL, 

then CUGL shall not be obligated or liable to pay or reimburse GST (CGST & 
SGST/UTGST or IGST) claimed in the invoice(s) and shall be entitled to 
deduct/setoff /recover such GST (CGST & SGST/UTGST or IGST) together with all 
penalties and interest, if any, against any amounts paid or payable by CUGL to the 
Suppliers. 

 
13.7 The supplier shall mention the particulars of CUGL on the Invoice. Besides, if any 

other particulars of CUGL are required to be mentioned, under GST rules/ regulations 
on the date of dispatch, the same shall also be mentioned on the Invoice. 

 
13.8 In case CBEC (Central Board of Excise and Customs)/ any equivalent government 

agency brings to the notice of CUGL that the Supplier has not remitted the amount 
towards GST (CGST & SGST/UTGST or IGST) collected from CUGL to the 
government exchequer, then, that Supplier shall be put under Holiday list of CUGL 
for period of six months. 

 
13.9 CUGL will prefer to deal with registered supplier of goods/ services under GST. 

Therefore, bidders are requested to get themselves registered under GST, it not 
registered yet. 
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 However, in case any unregistered bidder is submitting their bid, there prices will be 
loaded with applicable GST (CGST & SGST/UTGST or IGST) during evaluation of 
bid. Where CUGL is entitled for input credit of GST (CGST & SGST/UTGST or 
IGST), the same will be considered for evaluation of bid as per evaluation 
methodology of tender document. 

  
13.10 In case the GST rating of vendor on the GST portal / Govt. Official website is 

negative / black listed, then the bids may be rejected by CUGL. Further, in case rating 
of bidder is negative / black listed, after award of work for supply of goods / services, 
then CUGL shall not obligated or liable to pay or reimburse GST (CGST & 
SGST/UTGST or IGST) to such vendor and shall also be entitled to deduct / recover 
such GST (CGST & SGST/UTGST or IGST) along with all penalties/ interest, if 
any, incurred by CUGL. 

 
13.11 Anti-profiteering clause 
 
 As per Clause 171 of GST Act, it is mandatory to pass on the benefit due to reduction 

in rate of tax or from input tax credit to the consumer by way of commensurate 
reduction in prices. The Service Provider may not the above and quote their prices 
accordingly.   

 
14.0     BID CURRENCY 
 

Bidders must submit bid in Indian Rupees only. 
 
15.0     BID VALIDITY  
 
15.1    The bid shall remain valid for acceptance for 4 (four) months from the bid due date. 

Owner/Employer shall reject a bid valid for a shorter period for being non-responsive. 
 

15.2 In exceptional circumstance, prior to expiry of the original bid validity period, the  
Owner/Employer may request the bidders extend the period   of validity for a 
specified additional period. The requests and the Responses thereto shall be made in 
writing (by fax/ post / e-mail). A bidder may refuse the request without forfeiture of 
its bid security.   A bidder agreeing  to the request will not be required or permitted to 
modify his bid, but will be required to extend the validity of its bid security for the 
period of the extension and in  accordance  with ITB clause   in all respects.   
 

 
16.0PRE-BID MEETING 

 
a.       As per IFB. 

 
17.0FORMAT AND SIGNING OF BID 
 
18.1The bidder shall prepare one original of the document  comprising the  bid as  per     

clause 11 of  ITB marked “original” in addition, the bidder shall submit 1 copy of  the  
bid  clearly  marked as “Copy”. In the event of any discrepancy  between the original and 
the copy, the  original  will  govern. 
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18.2 The original and all copies of the bid shall be typed or written in indelible ink (in the 
case of copies, photocopies are also acceptable) and shall be signed by the person or 
persons duly authorized to sign on behalf of the bidder.   

 
18.3 The name and position held by each person signing must be typed or printed below 

the signature. All pages of the bid except any catalogues/literatures shall be signed 
and sealed by the person or persons signing the bid. 

 
18.4The bid shall contain no alterations, omissions or additions, unless the person or persons 

signing the bid initial such corrections. 
 

 
19 ZERO DEVIATION AND REJECTION CRITERIA 
 
19.1  ZERO DEVIATION: Deviation to terms and conditions of "Bidding 
Documents" may lead to rejection of bid. CUGL will accept bids based on terms & 
conditions of "Bidding Documents" only. Bidder may note CUGL will determine the 
substantial responsiveness of each bid to the Bidding Documents pursuant to 
provision contained in clause 30 of ITB. For purpose of this, a substantially 
responsive bid is one which conforms to all terms and conditions of the Bidding 
Documents without deviations or reservations. CUGL's determination of a bid's 
responsiveness is based on the content of the bid itself without recourse to extrinsic 
evidence. CUGL reserves the right to raise technical and/or commercial query(s), if 
required, may be raised on the bidder(s). The response(s) to the same shall be in 
writing, and no change in the price(s) or substance of the bids shall be sought, offered 
or permitted. The substance of the bid includes but not limited to prices, completion, 
scope, technical specifications, etc. Bidders are requested to not to take any 
deviation/exception to the terms and conditions laid down in this "Tender 
Documents", and submit all requisite documents as mentioned in this "Tender 
Documents", failing which their offer will be liable for rejection. If a bidder does not 
reply to the queries in the permitted time frame then its bid shall be evaluated   based 
on the documents available in the bid. 
 
19.2 REJECTION CRITERIA: Notwithstanding the above, deviation to the 
following clauses of Tender document shall lead to summarily rejection of Bid: 
(a) BEC  
(b) Scope of work 
(c) Firm Price 
(d) Specifications & Scope of Work  
(e) Schedule of Rates / Price Schedule / Price Basis 
(f) Duration / Period of Contract/ Completion schedule 
(g) Period of Validity of Bid 
(h) Price Reduction Schedule  
(i) Guarantee / Defect Liability Period   
(j) Arbitration / Resolution of Dispute/Jurisdiction of Court 
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(k) Force Majeure& Applicable Laws 
(l) Not submitting an undertaking that the bidder is not Holiday/ Blacklisted by 

CUGL or any other Govt. Dept./PSUs. 
(m) Any other condition specifically mentioned in the tender document elsewhere 

that non-compliance of the clause lead to rejection of bid 
 

Note: Further, it is once again reminded not to mention any condition in the Bid 
which is contradictory to the terms and conditions of Tender document. 
 
 
20.0E-PAYMENTS 
 

NA 
 
21.0 AGENT / CONSULTANT / REPRESEMTATOVE / RETAINERS / 

ASSOCIATES 
 
21.0NA 
 D.  SUBMISSION OF BIDS 
 
22.0SEALING AND MARKING OF BIDS 
 
22.1   Bid shall be submitted in the following manner in separate sealed envelopes duly super  

scribed as below as per clause no. 11 of ITB: 
 
              Part-I –Techno-commercial /un-priced bid 
              Part-II  Priced Bid 
              Part III-Original Bid Security  
 
22.2 Techno-Commercial Un-Priced :     (Part-I)  Original Bid of  Techno - Commercial 

un-priced Bid (1 Original + 1 Copy) shall be sealed in one separate envelope super 
scribing “Techno-Commercial Un-Priced Bid”. 

 
22.3 Price Bid : (Part II) Original Priced Bid (1 Original + 1 Copy) shall be sealed in 

separate envelope super scribing “Priced Bid” (1 Original + 1 Copy ) “Not to open 
along with Techno –Commercial Un-Priced Bid”. 

  
22.4 Bid Security: (Part III) Original and 1 copy shall be sealed in separate envelope 

clearly super scribing “Bid Security” as the case may be. 
 
22.5 All three envelopes containing; Techno-Commercial un-priced Bids, Priced Bids and 

Bid security shall further be sealed in one outer envelope super scribing “ Bid 
Document for the Repair of Canopies installed at CUGL owned CNG Stations at 
Kanpur for City Gas Projects” bid document number and shall be addressed to Sr. 
Manager (C&P) at address mentioned below. 

 
22.6 Bids must be submitted at the following Address: 

The Sr. Manager (C&P) 
CUGL, 7th Floor UPSIDC Complex,  
Lakhanpur, Kanpur-208024 
Phone N0.0512-2582455 
Email: kkgupta@cugl.co.in / sbhatia@cugl.co.in  
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22.7 Each envelope shall indicate name and address of the bidder to enable the bid to be 
returned unopened, if required. 

 
22.8 If the outer envelope is not sealed and marked as above, the Employer/Consultant will 

assume no responsibility for the misplacement or premature opening of the bid. 
 
23.0     DEADLINE FOR SUBMISSION OF BID 
 
23.1 The Bid must be submitted at the address as specified in clause 22.6 above not later 

than the time and date as specified in Section-I, IFB. 
23.2 The Employer may, in exceptional circumstances and at its discretion,, on giving 

reasonable notice by fax or any written communication to all prospective bidders who 
have been issued the bidding document, extend the deadline for the submission of 
bids. In which case all rights and obligations of the Employer and bidders, previously 
subject to the original deadline will thereafter be subject to deadline as extended. 

 
23.4 In case any bid is submitted by bidder who is on Holiday’ by CUGL or 

banned/blacklisted by Government department/ Public Sector on due date of 
submission of bid, such bid will not be opened /evaluated and such bids shall be 
returned to the party immediately 

 

23.5 In case of the days specified in IFB happens to be a holiday in CUGL, the next 
working day shall be implied. 

 

24.0 LATE BIDS 
 

24.1 Any bid received by the owner after the deadline for submission of bid prescribed by 
the Owner pursuant to clause 23 of ITB, will be declared “Late” & Rejected and shall 
be returned unopened to the bidder. 

 
25.0 MODIFICATION AND WITHDRAWL OF BIDS  
 
25.1 The bidder may modify or withdraw its bid after the bid submission, but, before the 

due date of submission provided that written notice of the modification, including 
substitution or Withdrawal of the bid, is received by the Employer prior to the 
deadline prescribed for submission of bids. 

 
25.2 The bidder’s modification or withdrawal note shall be prepared, sealed, marked and 

delivered in accordance with the provisions of clause 22 of ITB with the outer 
envelopes additionally marked “modification” or withdrawal as appropriate. A 
withdrawal notice may also be sent by fax /post, but followed by signed confirmation 
copy, post marked not later than the deadline for submission of bids. 

 
25.3 No bid shall be modified/withdrawn after the deadline for submission of bid. 
 
25.4 No bid shall be allowed to be withdrawn/modified in the interval between the 

deadline for submission of bids and the expiration of the period of bid validity 
specified by the bidder on the bid form, Withdrawal/ modification of a bid during this 
interval shall result in the bidders forfeiture of its bid security, pursuant to clause 15 
of ITB. 

 
25.5 The latest bid hence submitted shall be considered for evaluation and all other bids 

shall be considered unconditionally withdrawn. 
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26.0  OWNER/EMPLOYER’S RIGHT TO ACCEPT ANY BID AND TO REJECT 
ANY OR ALL BIDS 

 
The Owner/Employer reserves the right to accept or reject  any bid, and to annual the bidding 
process  and reject all bids at any time  prior to award  of  the  contract without thereby  
incurring any  liability to the affected bidder or bidder or any obligations to inform the 
affected bidder or bidders of the ground for Owner/Employer action. 
 

D. BID OPENING AND EVALUATION 
 

27.0BID OPENING 
 
 
27.1 Unpriced Bid Opening : 

 
CUGL will open bids, in the presence of bidders’ designated representatives who 
choose to attend, at date, time and location stipulated in the tender document.  The 
bidders’ representatives, who are present shall sign a bid opening register evidencing 
their attendance.  
 

27.2 Priced Bid Opening: 
 
CUGL will open the price bids of those bidders who meet the qualification 
requirement and whose bids is determined to be technically and commercially 
responsive. Bidders selected for opening of their price bids shall be informed about 
the date of price bid opening. Bidders may depute their authorized representative to 
attend the bid opening.  The bidders’ representatives, who are present shall sign a 
register evidencing their attendance and may be required to be present on a short 
notice.  
 

27.3 The price bids of those bidders who were not found to be techno-commercially 
responsive shall be unopened and returned unopened after opening of the price bids 
of techno-commercially responsive bidders. 

 
28.0 PROCESS TO BE CONFIDENTIAL 
 
28.1 Information relating to the examination, clarifications, evaluation and comparison of  

bids, and recommendations for the award of a Contract, shall not be disclosed to 
bidders or any other  person  officially concerned with such Process. 

 
28.2      Any efforts by a bidder to influence the Owner/Employer in any manner in respect of 

Preparation of Bidding document & further evaluation of bids will result in the 
rejection of that bid. 

 
29.0 CONTACTING THE OWNER/EMPLOYER 
 
29.1 From the time of the bid opening to the time of  the  Contract award, if any  bidder   

wishes to  contact the Owner/Employer for any matter relating to the bid, it should do 
so in  writing.  Any effort by a bidder to influence the Owner/Employer in any manner 
in respect  of  bid evaluation or award  will result in the rejection of that bid. 
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30.0 EXAMINATION OF BIDS AND DETERMINATION OF RESPONSIVENESS 
 
30.1 The owner’s determination of a bid’s responsiveness is based on the content of the bid 

only. Prior to the detailed evaluation of Bids, the Employer will determine whether 
each Bid:- 

 
(a) Meets the "Bid Evaluation Criteria"  of the Bidding Documents; 
(b) Has been properly signed; 
(c) Is substantially responsive to the requirements of the Bidding Documents; and 
(d) Provides any clarification and/or substantiation that the Employer may require 

to determine responsiveness pursuant to "ITB: Clause-28.2"  
 

30.2 A substantially responsive Bid is one which conforms to all the terms, conditions and 
specifications of the Bidding Documents without material deviations or reservations 
or omissions for this purpose employer defines the foregoing terms below:- 

 
a)  “Deviation” is departure from the requirement specified in the tender 

documents.  
b)  “Reservation” is the setting of limiting conditions or withholding from 

complete acceptance of the requirement in the tender documents.  
c)  “Omission” is the failure to submit part or all of the information or 

documentation required in the tender document. 
 
30.3 A material deviation, reservation or omission is one that, 

 
a)   If accepted would, 
i)   Affect in any substantial way the scope, quality, or performance of the job as 

specified in tender documents. 
ii)  Limit, in any substantial way, inconsistent with the Tender Document, the 

Employer’s rights or the tenderer’s obligations under the proposed Contract. 
b) If rectified, would unfairly affect the competitive position of other bidders 

presenting substantially responsive bids. 
 
30.4 The employer shall examine all aspects of the bid to confirm that all requirements 

have been met without any material deviation reservation or omission. 
 
30.5 If a Bid is not substantially responsive, it may be rejected by the Employer and may 

not subsequently be made responsive by correction or withdrawal of the of material 
deviation, reservation or omission. 

 
30.6     CUGL reserves the right to seek any clarification from the bidder, if required on the 

submitted document for evaluating their bid, the same shall be asked. 
 
31.0    PRICE BID OPENING 
   

The Owner/Employer will open priced bids of all techno-commercially acceptable 
bidders. 

 
32.0 ARITHMETIC CORRECTIONS & CORRECTION OF ERRORS 
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32.1 Bids determined to be substantially responsive will be checked by the Employer for 
any arithmetic errors. Errors will be corrected by the Employer as follows: 

 
(i)  When there is a difference between the rates in figures and words, the rate 

which corresponds to the amount worked out by the contractor (by multiplying 
the quantity and rate) shall be taken as correct.  

 
(ii)  When the rate quoted by the contractor in figures and words tallies but the 

amount is incorrect, the rate quoted by the contractor shall be taken as correct 
and not the amount and the amount corrected.  

 
(iii)  When it is not possible to ascertain the correct rate, in the manner prescribed 

above, the rate as quoted in words shall be adopted and the amount worked 
out, for comparison purposes  

 
32.2 The amount stated in the bid will be adjusted by the Employer in accordance with the 

above procedure for the correction of errors. If the bidder does not accept the 
corrected amount of bid, its bid will be rejected, and the bid security shall be 
forfeited. 

 
 
33.0 CONVERSION TO SINGLE CURRENCY 
 
 All bids to submitted in INR.  
 
34.0 EVALUATION AND COMPARISON OF BIDS 
 
34.1 The evaluation & comparisons of the bids will be carried out for previously 

determined as substantially responsive pursuant to ITB Cl. No.28. 
 
34.2  The evaluation & Comparison of all the responsive bids for supplies/works/services to 

be arrived at the lowest  evaluated offer as Under (i) the evaluated price of bidders shall 
include the following: 

 
I. Total price quoted by the bidder (including Taxes & duties). 

II. Technical loading if any as per Technical specification. 
 
34.3 In case more than one bidder is tied up at one position based on evaluated price, then 

lowest cost bidder shall be shortlisted using following tie breaker criteria in the order 
of sequence (i.e. criteria no. 2 will be applied only in case there is still a tie after 
criteria no.1):  
Criteria No. 1 - The bidders who have got the higher turnover in the Financial Year.  
Criteria No. 2- The bidders who have got the higher working capital (without taking 
into consideration of letter of credit submitted from bank) in the last Financial Year. 
 

34.4 In case it is observed that any bidder has not quoted for any item in the Schedule of 
Rates (such unquoted item not being in large numbers), the quoted price for the 
purpose of evaluation shall be considered as the maximum rate quoted by the 
remaining bidders for such items. If after evaluation, such bidder is found to be the 
lowest evaluated bidder, the rates for the missing item shall be considered as included 
in quoted bid price. If the estimated price impact of the unquoted items is more that 
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10% of the bidder’s quoted price, the above provision shall not be applicable and such 
bid shall be rejected 

 
34.0 POST QUALIFICATION 
 
35.1 In the absence of prequalification, the Owner/Employer will determine to its satisfaction 
whether the bidder selected as having submitted the lowest evaluated, responsive bid is 
qualified  to satisfactorily perform the contract. 
 
35.2The determination will take into account the bidders financial, technical and production 

capabilities. It will be based upon an examination of the documentary evidence of the 
bidders qualifications submitted by the Bidder, pursuant to ITB Clause-10, as well as 
such other information as the Owner/Employer deems necessary and appropriate. 

 
An affirmative determination will be a prerequisite for award of  the contract  to the   bidder. 
A Negative determination will result in rejection of the bidders bid. 
 

F    -     AWARD OF CONTRACT 
 

36.0 AWARD  
 
36.1 The  Owner/Employer  will  award  the  contract  to  the  successful  bidder  (s)   

whose  bid   has   been  determined to be Substantially responsive and/or have 
been determined as a  lowest on  least cost to  Owner/Employer and is 
determined to be qualified to satisfactorily perform the Contract. 
 

37.0   NOTIFICATION OF AWARD/FAX OF ACCEPTANCE 
 
37.1 Prior to the expiration of period of bid validity, Owner/Employer (CUGL) will notify 

the successful bidder in writing by Post/Fax/E-mail to be confirmed in writing, that 
his bid has been accepted. The notification of award/Fax of Intent will constitute the 
formation of the Contract. 

 
37.2 The Completion period shall commence from the date of notification of award/Fax of 

Acceptance (FOA).  
 
37.3The notification of award will constitute the formation of a Contract. 

 
37.4 Upon the successful bidder’s/ Contractor’s CPBG/SD shall promptly discharge his 

EMD.  
 
38.0SIGNING OF AGREEMENT 
 

38.1After the successful bidder has been notified for acceptance of his bid, the bidder 
is required to execute the Contract Agreement within 21 days of receipt of Fax of 
Acceptance in the form provided in the Bidding Documents. The Contract 
Agreement is to be executed on the non-judicial paper of appropriate value (the 
cost of stamp paper shall be borne by the Contractor/Service Provider). 

 
38.2In the event of failure on the part of the successful bidder to sign the 

AGREEMENT within the above stipulated period, the Bid Security shall be 
forfeited and the acceptance of the award shall be considered as cancelled. 
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39.0 PERFORMANCE GUARANTEE 
 
39.1 Pursuant to clause no. 04 of GCC- works, bidder will provide performance 

Guarantee of appropriate value within 21 days of receipt of award from the 
Owner/Employer. The Performance Guarantee shall be in form of Bank 
Guarantee and shall be in the currency of the Contract. 

 
39.2 Failure of the successful bidder to comply with the requirement of this 
clause shall constitute a breach of contract, cause for annulment of the award, 
forfeiture of the bid security and any such remedy the Employer may take under 
the Contract pursuant to Clause as per tender  and the Owner/Employer may resort 
to awarding the Contract to the next ranked bidder. 
 

40.0 Contract Extension   
 

1. 40.1 The contract may be extended upto 6 months on same Prices and discounts, if 
any and other terms & conditions upon satisfactory performance. 

 
39.0CORRUPT AND FRAUDULENT PRACTICES 
 

2. 41.1  The Owner/Employer requires that Bidders/contractors observe the highest 
standard of ethics during the execution of Contract. In pursuance of this policy, the 
Employer defines, for the purposes of this provision, the terms set forth below as 
follows: 

 
3. “Corrupt Practice” means the offering, giving, receiving, or soliciting of anything of 

value to  influence the action of public official in contract execution, and 
 

4. “Fraudulent Practice”  means a  misrepresentation  of facts in  order to secure  the  
contract or  influence the execution of a Contract to the detriment of the Employer, 
and includes collusive practice among bidders (prior to or after bid submission) 
designed to establish bid  prices at artificial non-competitive levels and to deprive the 
Employer of the benefits of free and open competition; The Employer will reject a 
proposal for award if it determines that the bidder recommended for award has 
engaged corrupt or fraudulent practices in competing for the Contract in question. 

 
a. The Owner/Employer will declare a firm ineligible for a period pursuant to 

clause as  per tender. 
 
40.0INCOME TAX & CORPORATE TAX 

 
42.1Income tax deduction shall be made from all payments made to the contractor as per the 

rules and regulations in force and in accordance with the Income Tax Act prevailing 
from time to time. 

 
b.  Corporate Tax liability, if any, shall be to the contractor’s account. 

 
41.0WAIVER OR TRANSFER OF THE AGREEMENT 
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5. 43.1 The successful bidder shall not waive the Agreement or transfer it to third 
parties,  whether in part or in whole, nor waive any interest that is included in the 
Agreement without the prior written permission of the Owner/Employer.  
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GCC 

(GENERAL 
CONDITIONS OF  

CONTRACT) 
 

SECTION -IV 
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GENERAL CONDITIONS OF CONTRACT 
 
1 DEFINITIONS 

1.1 All the initial capitalised terms used in the Agreement shall have the meaning as 
described to such terms hereunder: 

1.2 ‘Agreement’ or ‘Contract’ means the agreement entered into between the 
OWNER and the Contractor, including all attachments and appendices thereto and 
all documents incorporated by reference therein, as modified, reinstated or 
amended from time to time. 

1.3 ‘Completion Schedule’ or ‘Delivery Schedule’ means a schedule approved by the 
OWNER for completion of all obligations of the Contractor under the Agreement. 

1.4 NA 
1.5 ‘Contract Documents’ mean all the documents referred to in the Agreement for 

discharging the requisite obligations by respective party. 
1.6 ‘Contract Price’ means the price payable to the Contractor under the Contract for 

the full and proper performance of all its contractual obligations. 

1.7 ‘Day’, ‘Month’ or ‘Year’ means calendar day, calendar month or calendar year. 
1.8 ‘Engineer’ means an authorized representative of the OWNER, if any, to which 

the OWNER has entrusted various tasks in relation to the carrying out of his 
Project and in particular the implementation of the relevant Agreement. The 
Engineer is fully empowered to represent the OWNER. For avoidance of doubt, 
Consultant may be an Engineer. In case the Agreement does not specify the 
intervention by the Engineer, the rights and obligations are exercised and borne by 
the OWNER, mutatis mutandis. 

1.9 ‘Effective Date’ means a date on which Contractor’s obligations will commence 
and thereupon Delivery Schedule and/or Completion Schedule will be drawn up. 

1.10 ‘Goods’ means all of the equipment, machinery, and/or other materials which the 
Contractor is required to supply to the OWNER under the Agreement. 

1.11 ‘GCC’ means the GENERAL CONDITIONS OF CONTRACT contained in this 
section. 

1.12 ‘Inspector’ means any person or outside Agency nominated by OWNER to 
inspect equipment, stage wise as well as final, before despatch, at Contractor’s 
works and/or on receipt at Site as per terms of the Agreement. 

1.13 ‘Notification of Award’ means date which is earlier of either a Fax of Intent (FOI) 
or Letter of Intent (LOI) or Letter of Award (LOA) issued to a successful bidder 
for award of the work pursuant to bidding process. 

1.14 ‘The OWNER/PURCHASER/CUGL mean CENTRAL UP GAS LIMITED, an 
undertaking registered under The Indian Co. Act, 1956 having its Registered & 
Corporate office at 7TH Floor UPSIDC complex, A-1/4 lakhanpur Kanpur-
208024 and includes its successors and assigns. 

1.15 ‘Services’ or ‘Ancillary Services’ means those services ancillary to the supply of 
the Goods, such as transportation and insurance, and any other incidental services, 
such as installation, commissioning, provision of technical assistance, training and 
other such obligations of the Contractor covered under the scope of the 
Agreement. 
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1.16 ‘Site’ or ’OWNER’s stores’ means the place or places named in tender document.  
1.17 ‘SCC’ means the SPECIAL CONDITIONS OF CONTRACT forming a part of 

the Contract Documents. 
1.18 ‘Supplier’ or ‘Seller’ or ‘Contractor’ means the individual person or firm or body 

corporate supplying the Goods and Ancillary Services under the Agreement. 

1.19 ‘Bid’ or ‘Tender’ shall have the same meaning. 
2 INTERPRETATION OF CONTRACT DOCUMENT 

2.1 Notwithstanding the sub-division of the documents into these separate sections 
and volumes every part of each shall be deemed to be supplementary to and 
complementary of every other part and shall be read with and into the 
CONTRACT so far as it may be practicable to do so. 

 
2.2 Where any portion of the General Condition of Contract is repugnant to or at 

variance with any provisions of the Special Conditions of Contract, unless a 
different intention appears the provisions of the Special Conditions of Contract 
shall be deemed to over-ride the provisions of the General Conditions of Contract 
and shall to the extent of such repugnancy, or variations, prevail. 

2.3 Wherever it is mentioned in the specifications that the CONTRACTOR shall 
perform certain WORK or provide certain facilities, it is understood that the 
CONTRACTOR shall do so at his cost and the VALUE OF CONTRACT shall be 
deemed to have included cost of such performance and provisions, so mentioned. 

2.4 The materials, design and workmanship shall satisfy the relevant INDIAN 
STANDARDS, the JOB SPECIFICATIONS contained herein and CODES 
referred to. Where the job specification stipulate requirements in addition to those 
contained in the standard codes and specifications, these additional requirements 
shall also be satisfied. 

3 CONFIDENTIALITY  

3.1 The Contractor cannot, without agreement of the OWNER, disclose nor enable 
third parties to benefit from the documents drawn up in the course of his 
obligations under the Agreement or information received from the OWNER / 
Consultant / Engineer/ Inspector.  

3.2 Further, Contractor is not allowed to publish copy or transmit to third parties the 
documents that are transmitted to him by OWNER/ Consultant/ Engineer/ 
Inspector. The OWNER/ Consultant retains the right to claim damages from the 
Contractor in the case where these documents have been used without such 
written consent.  

3.3 However, these obligations do not apply to documents for which it can be 
demonstrated that   
•  Such documents were already public before these were communicated to the 

other party, or have become public since without any fault or negligence of the 
party concerned, or  

•  Such documents were already in its possession without having obtained them 
directly or indirectly from the other party, or  

•  Such documents were obtained from an independent source that had neither 
direct nor indirect secrecy commitment to the other party. 
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3.4 Regarding the application of this clause, the experts appointed by the OWNER/ 
Engineer are not considered as third parties, and for this reason they have to 
respect, towards the Contractor, the same obligations as the OWNER in these 
matters. 

3.5 Any document, other than the Agreement itself, enumerated in GCC shall remain 
the property of the OWNER and shall be returned (all copies) to the OWNER on 
completion of the Contractor’s obligations under the Agreement, if so required by 
the OWNER. 

4 Contract PERFORMANCE bank guarantee 

4.1 Within twenty one (21) days of the receipt of the notification of award/ Fax of 
Intent, the successful bidder shall furnish the performance guarantee in 
accordance with General Conditions of Contract in the form provided in the Bid 
documents.  

4.2 The Contract Performance Bank Guarantee shall be taken @ 10% of the order 
value (exclusive of GST) (if the contract value is more than Rs. 5 Lacs). The 
Contract Performance Bank Guarantee shall be released within 90 days after the 
expiry of defect liability period of respective order. 

4.3 In the event that completion of work is delayed beyond the scheduled completion 
date for any reason whatsoever, the contractor shall have the validity of the 
Contract Performance Bank Guarantee suitably extended to cover the period of 
delay. 

4.4 The proceeds of the Contract Performance Bank Guarantee shall be payable to the 
OWNER as compensation for any loss or damage resulting from the Contractor’s 
failure to complete its obligations under the Agreement. 

 
4.5 The Contract Performance Bank Guarantee shall be denominated in the currency 

of the Agreement and shall be in the following form: 
a) A bank guarantee issued by a scheduled / nationalized bank is acceptable to 

the OWNER, in the form provided in the bid documents. The Contract 
Performance Bank Guarantee will be discharged by the OWNER and returned 
to the Contractor not later than Ninety days (90) days following the date of 
completion of all the Contractor’s performance obligations under the Contract, 
including any warranty obligations. 

4.6 The contractor shall submit a written request for release of Contract performance 
Bank Guarantee, on successful completion of defect liability period. 
 

5 INSPECTIONS AND TESTS 

5.1 Refer SOW  
6 TRANSPORTATION 

6.1 Transportation of all items covered in the scope of contractor, will be arranged by 
contractor at his own cost including insurance and storage. Contractor will also be 
responsible for taking delivery of free issue material from OWNER’s store and 
Transportation to place of work including its coverage for transit insurance. 

7 GUARANTEE/  WARRANTY/ Defect liability period 
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7.1 The Contractor warrants that the work carried out under the Agreement are 
meeting the requirement of the Bid document and will rectify/ repair any defective 
work on receipt of instructions from OWNER/ Consultant.  

7.2 The OWNER shall promptly notify the Contractor in writing of any claims arising 
under this warranty. 

7.3 Upon receipt of such notice, the Contractor shall, within a reasonable period, 
repair or replace the defective Goods or parts thereof, free of cost to the OWNER.  
The Contractor may take over the replaced parts/ Goods at the time of their 
replacement. No claim whatsoever shall lie on the OWNER for the replaced parts/ 
goods thereafter. In the event of any correction of defects or replacement of 
defective material during the warranty period, the warranty for the corrected / 
replaced Goods or item or material shall be extended to a further period of twelve 
(12) Months from the date of such repair/replacement if put to use immediately or 
eighteen (18) Months. Defect liability period shall be 12 months from the date of 
handing over of the system to OWNER. 

7.4 If the Contractor, having been notified, fails to remedy the defect(s) within a 
reasonable period, the OWNER may proceed to take such remedial action as may 
be necessary, at the Contractor’s risk and expense and without prejudice to any 
other rights which the OWNER may have against the Contractor under the 
Agreement. 

8 PRICES 

8.1 Prices charged by the Contractor for Goods delivered and all Services performed 
under the Agreement shall be on firm price basis and not vary from the prices 
quoted by the Contractor in its bid, with the exception of any price adjustments 
authorized as per tender document. 
 

 
9 TAXES, DUTIES, ETC. 

9.1 The Contractor agrees to and does hereby accept full and exclusive liability for the 
payment of any and all taxes including BOCW tax, duties, etc. now or hereafter 
imposed, increased, modified, from time to time in respect of Works and materials 
and all contributions and taxes for unemployment compensation, insurance and 
old age pensions or annuities now or hereafter imposed by any Central or State 
Government authorities which are imposed with respect to or covered by the 
wages, salaries, or other compensations paid to the persons employed by the 
Contractor and the Contractor shall be responsible for the compliance with all 
applicable Central, State, Municipal and local laws and regulations, and 
requirement of any Central, State or local Government agency or authority.  

9.2 Contractor further agrees to defend, indemnify and hold OWNER harmless from 
any liability or penalty, which may be imposed by the Central, State or Local 
authorities by reason or any violation by Contractor or Sub-Contractor of such 
laws, suits or proceedings that may be brought against the OWNER arising under, 
growing out of, or by reason of the work provided for by this Contract, by third 
parties, or by Central or State Government authority or any administrative sub-
division thereof. 

9.3 Tax deductions will be made as per the rules and regulations in force in 
accordance with acts prevailing from time to time. 
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10 STATUTORY VARIATION  

10.1 All statutory variations, change in law or imposition of any new taxes/ duties/ 
levies by any Central Government/ State Government/ Civil Agencies shall be to 
Contractor’s account except for statutory variations in Service Tax, which shall be 
reimbursed by OWNER against documentary evidence submitted by the 
Contractor. 

10.2 With respect to service tax rules, at the time of execution of works / processing of 
invoices, all GST rules will apply as applicable.  

11 PAYMENT  

11.1 Contractor shall submit his monthly bills to the respective Engineer-In-Charge of 
OWNER, attaching all the required documentary proof confirming there upon that 
all statutory obligations as per rules are being observed. Un-disputed payment 
shall be made to the contractor through Finance Department against Bills, duly 
certified by respective OWNER’s Engineer-In-Charge within 15 (Fifteen days, if 
found in order. No interest shall be paid in case of delay in payments. For 
payment terms, refer clause no. 6 of SCC. 

11.2 Payment shall be released after applicable tax deductions at source as per rules & 
acts enforced during the tenancy of the contract.  

12 SUB-CONTRACTING 

12.1 The Contractor shall notify the OWNER in writing of all subcontracts awarded 
under this Agreement if not already notified in the Contractor’s bid and 
incorporated in the Agreement. Such notification and incorporation shall not 
relieve the Contractor from any liability or obligation under the Agreement. Such 
sub-contract shall be limited to certain bought-out items and sub-assemblies, 
which are not in line of Contractor’s manufacturing or proposed manufacturing 
unit of authorized Contractor. 

12.2 Such purchased and subcontracted items shall have to be necessarily in full 
compliance with the terms and conditions of the Agreement and do not relieve the 
Contractor of any of his contractual obligations. The Contractor shall be solely 
responsible for any action, deficiency or negligence of his sub contractors.  

12.3 For any subcontract, the OWNER is entitled to demand from the Contractor, for 
approval of the list of sub-contractors, the Contractor intends to involve and of the 
orders he may entrust to them. Approval by the OWNER cannot give rise to any 
legal bond between the OWNER and the sub contractors and leaves full 
responsibility only to the Contractor.  

12.4 In the event where the warranty agreed between the Contractor and his sub-
Contractors exceeds in scope or in period those required under the Agreement, the 
Contractor undertakes to make the OWNER the full and direct beneficiary of such 
warranty.  

13 DELAYS IN THE CONTRACTOR’S PERFORMANCE  

13.1 Delivery of the Goods and performance of Services shall be made by the 
Contractor in accordance with the time schedule prescribed by the OWNER in the 
Completion Schedule. 

13.2 If the CONTRACTOR refuses or fails to execute the WORK or any separate part 
thereof with such diligence as will ensure its completion within the time specified 
in the CONTRACT or  extension  thereof or fails to perform any of his obligation 
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under the  CONTRACT or in any manner commits a breach of any of the 
provisions of the CONTRACT it shall be open to the OWNER at its option by 
written notice to the CONTRACTOR: 

13.2.1 TO DETERMINE THE CONTRACT in which event the CONTRACT shall stand 
terminated and shall cease to be in force and effect on and from the date appointed 
by the OWNER on that behalf, whereupon the CONTRACTOR shall stop 
forthwith any of the CONTRACTOR's work then in progress, except such WORK 
as the OWNER may, in writing, require to be done to safeguard any property or 
WORK, or installations from damage, and the OWNER, for its part, may take 
over the work remaining unfinished by the CONTRACTOR and complete the 
same through a fresh contractor or by other means, at the risk and cost of the 
CONTRACTOR, and any of his sureties if any, shall be liable to the OWNER for 
any excess cost occasioned by such work having to be so taken over and 
completed by the OWNER over and above the cost at the rates specified in the 
schedule of quantities and rate/prices. 

13.2.2 WITHOUT DETERMINING THE CONTRACT to take over the work of the 
CONTRACTOR or any part thereof and complete the same through a fresh 
contractor or by other means at the risk and cost of the CONTRACTOR. The 
CONTRACTOR and any of his sureties are liable to the OWNER for any excess 
cost over and above the cost at the rates specified in the Schedule of Quantities/ 
rates, occasioned by such works having been taken over and completed by the 
OWNER. 

13.3 In such events of above sub-clauses: 
13.3.1 The whole or part of the Contract Performance Security furnished by the 

CONTRACTOR is liable to be forfeited without prejudice to the right of the 
OWNER to recover from the CONTRACTOR the excess cost referred to in the 
sub clause aforesaid, the OWNER shall also have the right of taking possession 
and utilising in completing the works or any part thereof, such as materials 
equipment and plants available at work site belonging to the CONTRACTOR as 
may be necessary and the CONTRACTOR shall not be entitled for any 
compensation for use or damage to such materials, equipment and plant. 

13.3.2 The amount that may have become due to the CONTRACTOR on account of 
work already executed by him shall not be payable to him until after the expiry of 
Six (6) calendar months reckoned from the date of termination of CONTRACT or 
from the taking over of the WORK or part thereof by the OWNER as the case 
may be, during which period the responsibility for faulty materials or 
workmanship in respect of such work shall, under the CONTRACT, rest 
exclusively with the CONTRACTOR. This amount shall be subject to deduction 
of any amounts due from the CONTRACT to the OWNER under the terms of the 
CONTRACT authorised or required to be reserved or retained by the OWNER. 

13.4 Before determining the CONTRACT provided in the judgement of the OWNER, 
the default or defaults committed by the CONTRACTOR is/are curable and can 
be cured by the CONTRACTOR if an opportunity given to him, then the OWNER 
may issue Notice in writing calling the CONTRACTOR to cure the default within 
such time specified in the Notice. 

13.5 The OWNER shall also have the right to proceed or take action above, in the 
event that the CONTRACTOR becomes bankrupt, insolvent, compounds with his 
creditors, assigns the CONTRACT in favour of his creditors or any other person 
or persons, or being a company or a corporation goes into voluntary liquidation, 
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provided that in the said events it shall not be necessary for the OWNER to give 
any prior notice to the CONTRACTOR. 

13.6 Termination of the CONTRACT as provided above shall not prejudice or affect 
their rights of the OWNER which may have accrued upto the date of such 
termination. 

13.7 Except as provided under GCC or for the reasons solely attributable to the 
OWNER, a delay by the Contractor in the performance of its delivery obligations 
shall render the Contractor liable to the imposition of liquidated damages pursuant 
to GCC, unless an extension of time is agreed upon without the application of 
liquidated damages. 

14 Contractor remains liable to pay compensation if action not taken under 
clause 13 

14.1 In any case in which become exercisable and the same had not been exercised, the 
non-exercise thereof shall not constitute a waiver of any of the conditions hereof 
and such powers shall notwithstanding be exercisable in the event of any further 
case of default by the CONTRACTOR for which by any clause or clauses hereof 
he is declared any of the powers conferred upon the OWNER BY CLAUSE 13 
thereof shall have liable to pay compensation amounting to the whole of his 
Contract Performance Security, and the liability of the CONTRACTOR for past 
and future compensation shall remain unaffected. In the event of the OWNER 
putting in force the power under above sub-clause vested in him under the 
preceding clause he may, if he so desired, take possession of all or any tools, and 
plants, materials and stores in or upon the works or the site thereof belonging to 
the CONTRACTOR or procured by him and intended to be used for the execution 
of the WORK or any part thereof paying or allowing for the same in account at the 
CONTRACT rates or in case of these not being applicable at current market rates 
to be certified by the ENGINEER-IN-CHARGE whose certificate thereof shall be 
final, otherwise the ENGINEER-IN-CHARGE may give notice in writing to the 
CONTRACTOR or his clerk of the works, foreman or other authorised agent, 
requiring him to remove such tools, plant, materials or stores from the premises 
(within a time to be specified in such notice), and in the event of the 
CONTRACTOR failing to comply with any such requisition, the 
ENGINEER-IN-CHARGE may remove them at the Contractor’s expense or sell 
them by auction or private sale on account of the CONTRACTOR and at his risk 
in all respects without any further notice as to the date, time or place of sale and 
the certificate of the ENGINEER-IN-CHARGE as to the expenses of any such 
removal and the amount of the proceeds and expenses of any such sale shall be 
final and conclusive against the CONTRACTOR. 

15 TERMINATION FOR DEFAULT 

15.1 Save for the cases provided for in Clause, if the Contractor fails to fulfil any of his 
obligations, the OWNER reserves the right, after simple summons to comply and 
without prejudice to any other measures provided for in the Contract Documents, 
to offset the Contractor’s deficiency by substituting Contractor by another third 
party to the Contractor for the purpose of carrying out those obligations, at the 
Contractor’s expense, risk and peril, or to terminate the Agreement without 
prejudice to the OWNER’s rights of receiving reparation for the resulting damage.  

15.2 The OWNER may terminate the Agreement when the Contractor’s situation at 
any time after Notification of the Award is found to have become so precarious 
that there is every indication that he will not be able to fulfil his obligations. Such 
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indications may be, for example, the Contractor’s filing for bankruptcy or 
composition, or going into receivership or liquidation, or any similar procedures 
under applicable legislation.  

16 Change in constitution  

16.1 Where the CONTRACTOR is a partnership firm, the prior approval of the 
OWNER shall be obtained in writing, before any change is made in the 
constitution of the firm. Where the CONTRACTOR is an individual or a Hindu 
undivided family business concern, such approval as aforesaid shall, likewise be 
obtained before such CONTRACTOR enters into any agreement with other 
parties, where under, the reconstituted firm would have the right to carry out the 
work hereby undertaken by the CONTRACTOR. In either case if prior approval 
as aforesaid is not obtained, the CONTRACT shall be deemed to have been 
allotted in contravention of clause 12 hereof and the same action may be taken and 
the same consequence shall ensure as provided in the said clause. 

17 Members of the OWNER not individually liable  

17.1 No Director, or official or employee of the OWNER/ CONSULTANT shall in any 
way be personally bound or liable for the acts or obligations of the OWNER under 
the CONTRACT or answerable for any default or omission in the observance or 
performance of any of the acts, matters or things, which are herein contained 

18 Contractor's office at site 

18.1 The CONTRACTOR shall provide and maintain an office at the site for the 
accommodation of his Engineer and staff and such office shall be open at all 
reasonable hours to receive instructions, notice or other communications.  

19 Contractor to Indemnify the OWNER 

19.1 The contractor shall indemnify the OWNER and every member, officer and 
employee of the OWNER, also Engineer-In-Charge and his staff against all 
action, proceedings, claims, demands, costs and expenses whatsoever arising out 
of all action, proceedings, claims, demands, costs and expenses which may be 
made against the OWNER for or in respect of or arising out of any failure by the 
contractor in the performance of his obligations under the contract. The OWNER 
shall not be liable for or in respect of consequence of any accident or injury to any 
workmen or other person in the employment of the contractor or his sub-
contractor and contractor shall indemnify and keep the OWNER indemnified 
against all such damages and compensations and against all claims, proceedings, 
claims, demands, costs and expenses whatsoever in respect thereof or in relation 
thereof. 

19.2 If any action is brought before a Court, Tribunal or any other Authority against the 
OWNER or an officer or agent of the OWNER, for the failure, omission or 
neglect on the part of the CONTRACTOR to perform any acts, matters, covenants 
or things under the CONTRACT, or damage or injury caused by the alleged 
omission or negligence on the part of the CONTRACTOR, his agents, 
representatives or his SUB-CONTRACTOR's, or in connection with any claim 
based on lawful demands of SUB-CONTRACTOR's workmen, Contractors or 
employees, the CONTRACTOR, shall in such cases indemnify and keep the 
OWNER and/or their representatives harmless from all losses, damages, expenses 
or decrees arising out of such action. 
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19.3 If OWNER have to pay any money in respect of such claims or demands as 
aforesaid the amount so paid and the costs incurred by the OWNER shall be 
charged to and paid by the Contractor and the Contractor shall not be at liberty to 
dispute or question the right of the OWNER to make such payments 
notwithstanding the same may have been made without the consent or authority or 
in law or otherwise to the contrary. 

20 Safety regulations 

20.1 In respect of all labour, directly or indirectly employed in the WORK for the 
performance of CONTRACTOR's part of this agreement, the CONTRACTOR 
shall at his own expense arrange for all the safety provisions as per safety codes 
and abide by all labour laws, fire and statutory regulations and keep the OWNER 
indemnified in respect thereof. 

21 Other agencies at site  

21.1 The CONTRACTOR shall have to execute the WORK in such place and 
conditions where other agencies will also be engaged for other works.  No claim 
shall be entertained due to WORK being executed in the above circumstances 

22 Liens  

22.1 The OWNER shall have lien on all materials, equipments including those brought 
by the CONTRACTOR for the purpose of erection, testing and commissioning of 
the WORK. 

22.2 If, at any time there should be evidence or any lien or claim for which the 
OWNER might have become liable and which is chargeable to the 
CONTRACTOR, the OWNER shall have the right to retain out of any payment 
then due or thereafter to become due  an amount sufficient to completely 
indemnify the OWNER against such lien or claim and if such lien or claim be 
valid, the OWNER may pay and discharge the same and deduct the amount so 
paid from any money which may be or may become due and payable to the 
CONTRACTOR. If any lien or claim remain unsettled after all payments are 
made, the CONTRACTOR shall refund or pay to the OWNER all money that the 
latter may be compelled to pay in discharging such lien or claim including all 
costs and reasonable expenses.  OWNER reserves the right to do the same 

23 TERMINATION FOR OWNER’s cONVENIENCE 

23.1 The OWNER, by written notice sent to the Contractor, may terminate the 
Agreement, in whole or in part, at any time for its convenience.  The notice of 
termination shall specify that termination is for the OWNER’s convenience, the 
extent to which performance of the Contractor under the Agreement is terminated, 
and the date upon which such termination becomes effective. 

23.2 The Goods that are complete and ready for shipment/ dispatch as on the date of 
Contractor’s receipt of notice of termination shall be accepted by the OWNER on 
the terms and prices mutually agreed at that time.  

23.3 For the remaining Goods, the OWNER may elect: 
(a) To have any portion completed and delivered at the Agreement terms and 
prices and / or 
(b) To cancel the remainder and pay to the Contractor an agreed amount for 

partially completed Goods and Services and for materials and parts previously 
procured by the Contractor;   and/or 
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(c) To pay any reasonable and demonstrable otherwise non recoverable expenses 
incurred by the Contractor. 

24 Payment if the contract is terminated 

24.1 If the CONTRACT shall be terminated as per Bid pursuant to Clause no. 15 of 
GCC, the CONTRACTOR shall be paid by the OWNER in so far as such amounts 
or items shall not have already been covered by payments of amounts made to the 
CONTRACTOR for the WORK executed and accepted by 
ENGINEER-IN-CHARGE prior to the date of termination at the rates and prices 
provided for in the CONTRACT and in addition to the following: 
a) The amount payable in respect of any preliminary items, so far as the Work or 

service comprised therein has been carried out or performed and an 
appropriate portion as certified by ENGINEER-IN-CHARGE of any such 
items or service comprised in which has been partially carried out or 
performed. 

b) Any other expenses which the CONTRACTOR has spent for performing the 
WORK under the CONTRACT subject to being duly recommended by 
ENGINEER-IN-CHARGE and approved by OWNER for payment, based on 
documentary evidence of his having incurred such expenses. 

24.2 The CONTRACTOR will be further required to transfer the title and provide the 
following in the manner and as directed by the OWNER. 

a) Any and all completed works. 
Such partially completed WORK including drawings, information and 

CONTRACT rights as the CONTRACTOR has specially performed, produced 
or acquired for the performance of the CONTRACTOR. 

25 No waiver of rights 

25.1 Neither the inspection by the OWNER or any of their officials, employees, or 
agents nor any order by the OWNER for payment of money or any payment for or 
acceptance of the whole or any part of the Work by the OWNER nor any 
extension of time, nor any possession taken by OWNER shall operate as a waiver 
of any provision of the CONTRACT, or of any power herein reserved to the 
OWNER, or any right to damages herein provided, nor shall any waiver of any 
breach in the CONTRACT be held to be a waiver of any other subsequent breach. 

26 PLANNING 

26.1 Unless otherwise stated in the Agreement, the Contractor shall furnish to OWNER 
not later than fifteen (15) Days from date of Notification of Award the following:  
A bar chart, or similar, including the network of activities if required on account 
of the complexity of the Agreement, showing the time-scale of the main steps in 
the carrying out of his obligations, and showing at least :  
•  The dates at which the Contractor has to supply the information’s and 

documents stipulated by the award,  
•  The dates at which the main orders for materials and equipment (bought out 

items) must normally be placed, and the required Completion dates for these,  
•  The method by which the Goods and /or Services are carried out outside the 

Site so that the contractual time-limits can be met,   
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26.2 The organizational chart, with names, of the team in control of the studies and the 
carrying out of the work. The Contractor describes the liaisons between said team 
and his existing structure. Contractor will state the skills and experience of the 
personnel involved regarding similar projects. This organizational chart also 
shows the links with his sub contractors.  

26.3 This planning does not relieve the Contractor of any of its obligations including 
Completion Schedule. 

27 PROGREsS  

27.1 The planning (bar chart or similar physical progress forecast and quantities of 
manpower) established as per Clause 26 shall be used as a reference to regularly 
monitor the progress of the Contractor's obligations. In particular, the latter 
requires furnishing to the OWNER in principle monthly, the actual physical 
progress computed by the method referred to in GCC Clause 26.  

27.2 The planning is to be updated regularly by the Contractor, and is reviewed when 
the OWNER so requests, any time particular circumstances significantly affect the 
elements that were taken into account when the planning was established.  

27.3 If the work progress rate is deemed insufficient to meet the prescribed time-limits, 
the OWNER will notify this to the Contractor and will demand that Contractor 
defines, in writing and within fifteen (15) Days, the measures he intends to take in 
order to improve the rate of progress, which measures have to receive the prior 
approval of the OWNER.  

27.4 The OWNER and/or Consultant reserve the right to have the progress of studies, 
procurement, work or any other contractual services monitored by any person of 
their choice, without this right in any way diluting the Contractor’s obligations. 

28 Work in monsoon and dewatering 

28.1 Unless otherwise specified elsewhere in the tender, the execution of the WORK 
may entail working in the monsoon. The CONTRACTOR must maintain a 
minimum labour force as may be required for the job and plan and execute the 
construction and erection according to the prescribed schedule. No extra rate will 
be considered for such work in monsoon. 

28.2 During monsoon and other period, it shall be the responsibility of the 
CONTRACTOR to keep the construction work site free from water logging at his 
own cost. 

29 Work on Sundays and Holidays 

29.1 For carrying out Work on Sundays, and Holidays, the CONTRACTOR will 
approach the ENGINEER-IN-CHARGE or his representative at least two days in 
advance and obtain permission in writing. The CONTRACTOR shall observe all 
labour laws and other statutory rules and regulations in force. In case of any 
violations of such laws, rules and regulations, consequence if any, including the 
cost thereto shall be exclusively borne by the CONTRACTOR and the OWNER 
shall have no liability whatsoever on this account. 

30 SETTLEMENT OF DISPUTES   

30.1 The rules of procedure for arbitration proceedings shall be as per Indian 
Arbitration and Conciliation Act 1996 or as amended. 
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30.2 If any dispute or difference arising between the Parties in respect of or concerning 
or connected with the interpretation or implementation of this Agreement or 
otherwise arising out of this Agreement, the parties hereto shall promptly and in 
good faith negotiate with a view to bring out and amicable resolution and 
settlement. 

30.3 If, after thirty (30) days, the parties have failed to resolve their dispute or 
difference by such mutual consultation, then either the OWNER or the Supplier 
may give notice to the other party of its intention to commence arbitration, as 
hereinafter provided, as to the matter in dispute, and no arbitration in respect of 
this matter may be commenced unless such notice is given. 

30.4 In the event, no amicable resolution or settlement is reached within a period of 30 
days from the date on which such dispute or difference arose, such dispute or 
difference shall be referred for adjudication by sole Arbitrator to be appointed by 
the Managing Director (MD) of OWNER, in accordance with the Arbitration and 
Conciliation Act, 1996 and rules made there under or any statutory modification 
in case the Arbitrator so appointed is related to OWNER in any manner 
whatsoever. 

30.5 The Arbitration proceedings shall be held in Uttar Pradesh and shall be conducted 
in English Language. The decision of such arbitration shall be binding and 
conclusive upon the Parties. The Parties to the arbitration shall equally share the 
costs and expenses of any such arbitration. 

30.6 It is hereby clarified that the Courts at Uttar Pradesh alone shall have jurisdiction 
to try and entertain any and all suits or other proceedings in respect of, relating to 
or otherwise arising out of this Agreement. 

30.7 Notwithstanding any reference to arbitration herein, the parties shall continue to 
perform their respective obligations under the Agreement unless they otherwise 
agree. 

31 NA 

32 LIMITATION OF LIABILITY  

32.1 Except in cases of wilful negligence or wilful misconduct, and in the case of 
infringement, the Contractor shall not be liable to the OWNER, whether in 
contract, tort, or otherwise, for any indirect or consequential loss or damage, loss 
of use, loss of production, or loss of profits provided that this exclusion shall not 
apply to any obligation of the Contractor to pay PRS to the OWNER and the 
aggregate liability of the Contractor to the OWNER, whether under the Contract, 
in tort or otherwise, shall not exceed the total Contract Price, provided that this 
limitation shall not apply to the cost of repairing or replacing defective equipment. 

33 GOVERNING LANGUAGE  

33.1 The Agreement shall be written in English language unless specified otherwise in 
the SCC. All correspondence and other documents pertaining to the Agreement 
which are exchanged by the parties shall be written in the same language. In case, 
any document/brochure etc. is written in any other language then its English 
translation shall govern. 

34 APPLICABLE LAW  

34.1 The Contract shall be governed and interpreted in accordance with the applicable 
laws of India and Courts at Uttar Pradesh shall have exclusive jurisdiction. 
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35 NOTICES  

35.1 Any notice given by one party to the other pursuant to this Agreement shall be 
sent to the other party in writing by registered mail or facsimile and confirmed in 
writing to the other party’s address specified in the Agreement. 

35.2 A notice shall be effective when delivered or on the notice’s effective date, 
whichever is later. 

36 Insurance  

36.1 GENERAL 
CONTRACTOR shall at his own expense arrange secure and maintain insurance 
with reputable insurance companies to the satisfaction of the OWNER as follows: 
CONTRACTOR at his cost shall arrange, secure and maintain insurance as may 
be necessary and to its full value for all such amounts to protect the WORKS in 
progress from time to time and the interest of OWNER against all risks as detailed 
herein. The form and the limit of such insurance, as defined here in together with 
the under works thereof in each case should be as acceptable to the OWNER. 
However, irrespective of work acceptance the responsibility to maintain adequate 
insurance coverage at all times during the period of CONTRACT shall be that of 
CONTRACTOR alone. CONTRACTOR’s failure in this regard shall not relieve 
him of any of his responsibilities and obligations under CONTRACT. 
Any loss or damage to the work/ material, during transportation, storage, erection 
and completion of work till such time the WORK is taken over by OWNER, shall 
be to the account of CONTRACTOR. CONTRACTOR shall be responsible for 
preferring of all claims and make good for the damage or loss by way of repairs 
and/or replacement of the parts of the Work damaged or lost. CONTRACTOR 
shall provide the OWNER with a copy of all insurance policies and documents 
taken out by him in pursuance of the CONTRACT. Such copies of document shall 
be submitted to the OWNER immediately upon the CONTRACTOR having taken 
such insurance coverage. CONTRACTOR shall also inform the OWNER at least 
thirty days in advance regarding the expiry cancellation and/or changes in any of 
such documents and ensure revalidation/renewal etc., as may be necessary well in 
time. 
All costs on account of insurance liabilities covered under CONTRACT will be to 
CONTRACTOR's account and will be included in VALUE OF CONTRACT. 
However, the OWNER may from time to time, during the currency of the 
CONTRACT, ask the CONTRACTOR in writing to limit the insurance coverage 
risk and in such a case, the parties to the CONTRACT will agree for a mutual 
settlement, for reduction in VALUE OF CONTRACT to the extent of reduced 
premium amounts. 
CONTRACTOR as far as possible shall cover insurance with Indian Insurance 

Companies. 
 

 i) EMPLOYEES STATE INSURANCE ACT: 
The CONTRACTOR agrees to and does hereby accept full and exclusive liability 
for the compliance with all obligations imposed by the Employee State Insurance 
Act 1948 and the CONTRACTOR further agrees to defend, indemnify and hold 
OWNER harmless for any liability or penalty which may be imposed by the 
Central, State or Local authority by reason of any asserted violation by 
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CONTRACTOR or SUB-CONTRACTOR of the Employees' State Insurance Act, 
1948, and also from all claims, suits or proceeding that may be brought against the 
OWNER arising under, growing out of or by reasons of the work provided for by 
this CONTRACTOR, by third parties or by Central or State Government authority 
or any political sub- division thereof. 
The CONTRACTOR agrees to fill in with the Employee’s State Insurance 
Corporation, the Declaration Forms, and all forms which may be required in 
respect of the CONTRACTOR's or SUB- CONTRACTOR's employees, who are 
employed in the WORK provided for or those covered by ESI from time to time 
under the Agreement. The CONTRACTOR shall deduct and secure the agreement 
of the SUB- CONTRACTOR to deduct the employee’s contribution as per the 
first schedule of the Employee’s State Insurance Act from wages and affix the 
Employee’s Contribution Card at wages payment intervals. The CONTRACTOR 
shall remit and secure the agreement of SUB-CONTRACTOR to remit to the 
State Bank of India, Employee's State Insurance Corporation Account, the 
Employee's contribution as required by the Act. The CONTRACTOR agrees to 
maintain all cards and Records as required under the Act in respect of employees 
and payments and the CONTRACTOR shall secure the agreement of the SUB-
CONTRACTOR to maintain such records. Any expenses incurred for the 
contributions, making contributions or maintaining records shall be to the 
CONTRACTOR’s or SUB-CONTRACTOR's account. 
The OWNER shall retain such sum as may be necessary from the total VALUE 
OF CONTRACT until the CONTRACTOR shall furnish satisfactory proof that all 
contributions as required by the Employees State Insurance Act, 1948, have been 
paid. This will be pending on the CONTRACTOR when the ESI Act is extended 
to the place of work. 

 ii) WORKMEN COMPENSATION AND OWNER'S LIABILITY 
INSURANCE: 

Workmen Compensation and OWNER’s Liability Insurance shall be taken by the 
CONTRACTOR at its own cost covering all its employees who are engaged in the 
performance of this CONTRACT. If any of the work is sublet, the 
CONTRACTOR shall require the SUB-CONTRACTOR to provide workman's 
Compensation and OWNER’s liability insurance for the latter’s employees if such 
employees are not covered under the CONTRACTOR’s Insurance. 
The policy shall indicate: 

1. Contract No./ Work Order no. 
2. Complete scope of work 

3. Site/ location details 
4. Details of workmen to be insured  

5. Validity period of the insurance coverage 
 iii) TRANSIT INSURANCE 

Open transit policy of all items to be transported by the CONTRACTOR to the 
SITE of WORK, shall be taken by the CONTRACTOR and monthly declaration 
of the materials to be transported or transported to be declared to the insurance 
agency. This will include the materials to be supplied by the CONTRACTOR to 
OWNER site and or any free issue materials issued by OWNER, to be transported 
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to site for execution of work. The cost of transit insurance should be borne by the 
CONTRACTOR and the quoted price shall be inclusive of this cost. 
iv)  CONTRACTOR’S ALL RISK INSURANCE POLICY (CAR )   
The contractor shall take all risk insurance policy at its own cost to cover physical 
loss or damage to the works at the site occurring prior to acceptance of work or 
part thereof taken over by the OWNER at its sole discretion with an extended 
maintenance coverage for the contractor’s liability including Third Party Liability 
in respect of any loss or damage during the warranty period. Endorsements to the 
policy shall include coverage for faulty workmanship and materials.  
Contractor will be required to take insurance coverage of minimum 1.5 times the 
order value to cover the cost of free issue material/items issued by the OWNER 
and the cost of materials being procured by the CONTRACTOR. 
The policy shall indicate: 

1. Contract No./ Work Order no. 
2. Complete scope of work 

3. Site/ location details 
4. Type of risks covered  

5. Validity period of the insurance coverage 
The contractor shall take all risk insurance policy at its own cost to cover physical 
loss or damage to the works at the site occurring prior to acceptance of work or 
part thereof taken over by the OWNER at its sole discretion with an extended 
maintenance coverage for the contractor’s liability in respect of any loss or 
damage during the warranty period. Endorsements to the policy shall include 
coverage for faulty workmanship and materials.  
The policy shall indicate complete scope of work, site, location details of work, 
type of risks covered and validity of the insurance 

  v) ANY OTHER INSURANCE REQUIRED UNDER LAW OR 
REGULATIONS OR BY OWNER: 

CONTRACTOR shall also carry and maintain any and all other insurance(s), 
which he may be required under any law or regulation from time to time without 
any extra cost to OWNER.  He shall also carry and maintain any other insurance 
which may be required by the OWNER 

37 Damage to Property or to any Person or any Third Party 

37.1 CONTRACTOR shall be responsible for making good to the satisfaction of the 
OWNER any loss or any damage to structures and properties belonging to the 
OWNER or being executed or procured or being procured by the OWNER or of 
other agencies within in the premises of all the work of the OWNER, if such loss 
or damage is due to fault and/or the negligence or wilful acts or omission of the 
CONTRACTOR, his employees, agents, representatives or 
SUB-CONTRACTORs. 

37.2 The CONTRACTOR shall take sufficient care in moving his plants, equipments 
and materials from one place to another so that they do not cause any damage to 
any person or to the property of the OWNER or any third party including 
overhead and underground cables and in the event of any damage resulting to the 
property of the OWNER or of a third party during the movement of the aforesaid 
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plant, equipment or materials the cost of such damages including eventual loss of 
production, operation or services in any plant or establishment as estimated by the 
OWNER or ascertained or demanded by the third party shall be borne by the 
CONTRACTOR. Third party liability risk shall be Rupees One lakh for single 
accident and limited to Rupees Ten lakhs. 

37.3 The CONTRACTOR shall indemnify and keeps the OWNER harmless of all 
claims for damages to property other than OWNER's property arising under or by 
reason of this agreement, if such claims result from the fault and/or negligence or 
wilful acts or omission of the CONTRACTOR, his employees, agents, 
representative of SUB-CONTRACTOR. 

38 DATE OF COMING INTO EFFECT  

38.1 The date of coming into effect shall be the date of Notification of Award unless 
otherwise specified in SCC.  

39 Execution of work 

39.1 The CONTRACTOR shall be responsible for ensuring that works throughout are 
executed in the most substantial, proper and workmanlike manner with the quality 
of material and workmanship in strict accordance with the SPECIFICATIONS 
and to the entire satisfaction of the ENGINEER-IN-CHARGE. The 
CONTRACTOR shall provide all necessary materials equipment labour etc. for 
execution and maintenance of WORK till completion unless otherwise mentioned 
in the CONTRACT. 

40 NA 

41 Construction aids, equipments, tools & tackles 

41.1 CONTRACTOR shall be solely responsible for making available for executing the 
WORK, all requisite CONSTRUCTION EQUIPMENTS, Special Aids, Barges, 
Cranes and the like, all Tools, Tackles and Testing Equipment and Appliances, 
including imports of such equipment etc. as required. In case of import of the 
same the rates applicable for levying of Custom Duty on such Equipment, Tools, 
& Tackles and the duty drawback applicable thereon shall be ascertained by the 
CONTRACTOR from the concerned authorities of Government of India. It shall 
be clearly understood that OWNER shall not in any way be responsible for 
arranging to obtain Custom Clearance and/or payment of any duties and/or duty 
draw backs etc. for such equipments so imported by the CONTRACTOR and the 
CONTRACTOR shall be fully responsible for all taxes, duties and documentation 
with regard to the same. Bidder in his own interest may contact, for any 
clarifications in the matter, concerned agencies/Dept./Ministries of Govt. of India. 
All clarifications so obtained and interpretations thereof shall be solely the 
responsibility of the CONTRACTOR. 

42 Care of works 

42.1 From the commencement to completion of the WORK, the CONTRACTOR shall 
take full responsibility for the care for all works including all temporary works 
and in case any damages, loss or injury shall happen to the WORK or to any part 
thereof or to any temporary works from any cause whatsoever, shall at his own 
cost repair and make good the same so that at completion the WORK shall be in 
good order and in conformity in every respects with the requirement of the 
CONTRACT and the ENGINEER-IN- CHARGE's instructions. 
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43 Alterations in specifications, design and extra works -PRESENT 

43.1 The WORK covered under this CONTRACT having to be executed by the 
CONTRACTOR on a lump sum firm price. The OWNER will not accept any 
proposals for changes in VALUE OF CONTRACT or extension in time on 
account of any such changes which may arise to the CONTRACTOR's scope of 
WORK as a result of detailed Engineering and thereafter during the execution of 
WORK. The only exception to this will be a case where the OWNER requests in 
writing to the CONTRACTOR to upgrade the SPECIFICATIONS or the size of 
any major pieces of equipments, plant or machinery beyond what is normally 
required to meet the scope of WORK as defined in the CONTRACT 
DOCUMENT. 

43.2 In such cases, a change order will be initialled by the CONTRACTOR at the 
appropriate time for the OWNER's prior approval giving the full back-up data for 
their review and for final settlement of any impact on price within 30 (thirty) days 
thereafter. 

44 OWNER may do part of work  

44.1 Upon failure of the CONTRACTOR to comply with any instructions given in 
accordance with the provisions of this CONTRACT the OWNER has the 
alternative right, instead of assuming charge of entire WORK, to place additional 
labour force, tools, equipments and materials on such parts of the WORK, as the 
OWNER may designate or also engage another CONTRACTOR to carry out the 
WORK. In such cases, the OWNER shall deduct from the amount which 
otherwise might become due to the CONTRACTOR, the cost of such work and 
material with ten percent (10%) added to cover all departmental charges and 
should the total amount thereof exceed the amount due to the CONTRACTOR, 
the CONTRACTOR shall pay the difference to the OWNER. 

45 Possession prior to completion 

45.1 The ENGINEER-IN-CHARGE shall have the right to take possession of or use 
any completed or partially completed WORK or part of the WORK. Such 
possession or use shall not be deemed to be an acceptance of any work completed 
in accordance with the CONTRACT agreement. If such prior possession or use by 
the ENGINEER-IN- CHARGE delays the progress of WORK, equitable 
adjustment in the time of completion will be made and the CONTRACT 
agreement shall be deemed to be modified accordingly. 

46 Suspension of works 

46.1 Subject to the provisions of sub-para (ii) of this clause, the CONTRACTOR shall, 
if ordered in writing by the ENGINEER-IN-CHARGE, or his representative, 
temporarily suspend the WORKS or any part thereof for such written order, 
proceed with the WORK therein ordered to be suspended until, he shall have 
received a written order to proceed therewith. The CONTRACTOR shall not be 
entitled to claim compensation for any loss or damage sustained by him by reason 
of temporary suspension of the WORKS aforesaid. An extension of time for 
completion, corresponding with the delay caused by any such suspension of the 
WORKS as aforesaid will be granted to the CONTRACTOR should he apply for 
the same provided that the suspension was not consequent to any default or failure 
on the part of the CONTRACTOR 
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46.2 In case of suspensions of entire WORK, ordered in writing by ENGINEER-IN-
CHARGE, for a period of more than two months, the CONTRACTOR shall have 
the option to terminate the CONTRACT 

47 Care of works 

47.1 Defects prior to taking over: 
If at any time, before the WORK is taken over, the ENGINEER-IN-CHARGE 

shall: 
a)  Decide that any works done or materials used by the CONTRACTOR or by 

any SUB-CONTRACTOR is defective or not in accordance with the 
CONTRACT, or that the works or any portion thereof are defective, or do not 
fulfil the requirements of CONTRACT (all such matters being hereinafter, 
called `Defects' in this clause), and  

b)  As soon as reasonably practicable, gives to the CONTRACTOR notice in 
writing of the said decision, specifying particulars of the defects alleged to 
exist or to have occurred, then the CONTRACTOR shall at his own expenses 
and with all speed make good the defects so specified. 

In case CONTRACTOR shall fail to do so, the OWNER may take, at the cost of 
the CONTRACTOR, such steps as may in all circumstances, be reasonable to 
make good such defects. The expenditure so incurred by the OWNER will be 
recovered from the amount due to the CONTRACTOR. The decision of the 
ENGINEER-IN-CHARGE with regard to the amount to be recovered from the 
CONTRACTOR will be final and binding on the CONTRACTOR. As soon as the 
WORK has been completed in accordance with the CONTRACT (except in minor 
respects that do not affect their use for the purpose for which they are intended 
and except for maintenance there of provided in tender document and have passed 
the tests on completion, the ENGINEER-IN-CHARGE shall issue a certificate 
(hereinafter called Completion Certificate) in which he shall certify the date on 
which the WORK have been so completed and have passed the said tests and the 
OWNER shall be deemed to have taken over the WORK on the date so certified. 
If the WORK has been divided into various groups in the CONTRACT, the 
OWNER shall be entitled to take over any group or groups before the other or 
others and there upon the ENGINEER-IN-CHARGE shall issue a Completion 
Certificate which will, however, be for such group or groups so taken over only. 
In such an event if the group /section/ part so taken over is related, to the 
integrated system of the work, not withstanding date of grant of Completion 
Certificate for group/ section/ part. The period of liability in respect of such group/ 
section/ part shall extend 12 (twelve) months from the date of completion of 
WORK.  

47.2 Defects after taking over: 
In order that the CONTRACTOR could obtain a COMPLETION CERTIFICATE 
he shall make good, with all possible speed, any defect arising from the defective 
materials supplied by the CONTRACTOR or workmanship or any act or omission 
of the CONTRACT or that may have been noticed or developed, after the works 
or groups of the works has been taken over, the period allowed for carrying out 
such WORK will be normally one month. If any defect be not remedied within a 
reasonable time, the OWNER may proceed to do the WORK at CONTRACTOR's 
risk and expense and deduct from the final bill such amount as may be decided by 
the OWNER. 
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If by reason of any default on the part of the CONTRACTOR a COMPLETION 
CERTIFICATE has not been issued in respect of any portion of the WORK within 
one month after the date fixed by the CONTRACT for the completion of the 
WORK, the OWNER shall be at liberty to use the WORK or any portion thereof 
in respect of which a completion certificate has not been issued, provided that the 
WORK or the portion thereof so used as aforesaid shall be afforded reasonable 
opportunity for completing these works for the issue of Completion Certificate. 

48 Replacement of defective parts and materials 

48.1 If during the progress of the WORK, OWNER shall decide and inform in writing 
to the CONTRACTOR, that the CONTRACTOR has manufactured any plant or 
part of the plant unsound or imperfect or has furnished plant inferior to the quality 
specified, the CONTRACTOR on receiving details of such defects or deficiencies 
shall at his own expenses within 7 (seven) days of his receiving the notice, or 
otherwise within such time as may be reasonably necessary for making it good, 
proceed to alter, re-construct or remove such work and furnish fresh equipments 
upto the standards of the specifications. In case the CONTRACTOR fails to do so, 
OWNER may on giving the CONTRACTOR 7 (seven) day's notice in writing of 
his intentions to do so, proceed to remove the portion of the WORK so 
complained of and at the cost of CONTRACTOR's, perform all such works or 
furnish all such equipments provided that nothing in the clause shall be deemed to 
deprive the OWNER of or affect any rights under the CONTRACT, the OWNER 
may otherwise have in respect of such defects and deficiencies. 

48.2 The CONTRACTOR's full and extreme liability under this clause shall be 
satisfied by the payments to the OWNER of the extra cost, of such replacements 
procured including erection/installation as provided for in the CONTRACT; such 
extra cost being the ascertained difference between the price paid by the OWNER 
for such replacements and the CONTRACT price portion for such defective plants 
and repayments of any sum paid by the OWNER to the CONTRACTOR in 
respect of such defective plant. Should the OWNER not so replace the defective 
plant the CONTRACTOR's extreme liability under this clause shall be limited to 
the repayment of all such sums paid by the OWNER under the CONTRACT for 
such defective plant. 

49 defence of suits 

49.1 If any action is brought before a Court, Tribunal or any other Authority against the 
OWNER or an officer or agent of the OWNER, for the failure, omission or 
neglect on the part of the CONTRACTOR to perform any acts, matters, covenants 
or things under the CONTRACT, or damage or injury caused by the alleged 
omission or negligence on the part of the CONTRACTOR, his agents, 
representatives or his SUB-CONTRACTOR's, or in connection with any claim 
based on lawful demands of SUB-CONTRACTOR's workmen or employees, the 
CONTRACTOR, shall in such cases indemnify and keep the OWNER and/or their 
representatives harmless from all losses, damages, expenses or decrees arising out 
of such action. 

50 Deductions from the contract price 

50.1 All costs, damages or expenses which OWNER may have paid or incurred, which 
under the provisions of the CONTRACT, the CONTRACTOR is liable/will be 
liable, will be claimed by the OWNER. All such claims shall be billed by the 
OWNER to the CONTRACTOR regularly as and when they fall due. Such claims 
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shall be paid by the CONTRACTOR within 15 (fifteen) days of the receipt of the 
corresponding bills and if not paid by the CONTRACTOR within the said period, 
the OWNER may, then, deduct the amount from any moneys due i.e., Contract 
Performance Security or becoming due to the CONTRACTOR under the 
CONTRACT or may be recovered by actions of law or otherwise, if the 
CONTRACTOR fails to satisfy the OWNER of such claims 

51 Completion certificate 

51.1 Application for completion certificate: 
When the CONTRACTOR fulfils his obligation under Clause 47.1 he shall be 
eligible to apply for COMPLETION CERTIFICATE. 
The ENGINEER-IN-CHARGE shall normally issue to the CONTRACTOR the 
COMPLETION CERTIFICATE within one month after receiving any application 
therefore from the CONTRACTOR after verifying from the completion 
documents and satisfying himself that the WORK has been completed in 
accordance with and as set out in the construction and erection drawings, and the 
CONTRACT DOCUMENTS. 
The CONTRACTOR, after obtaining the COMPLETION CERTIFICATE, is 
eligible to present the final bill for the WORK executed by him under the terms of 
CONTRACT. 

51.2 Completion certificate: 
Within one month of the completion of the WORK in all respects, the 
CONTRACTOR shall be furnished with a certificate by the ENGINEER-IN-
CHARGE of such completion, but no certificate shall be given nor shall the 
WORK be deemed to have been executed until all scaffolding, surplus materials 
and rubbish is cleared off the SITE completely nor until the WORK shall have 
been measured by the ENGINEER-IN-CHARGE whose measurement shall be 
binding and conclusive. The WORKS will not be considered as complete and 
taken over by the OWNER, until all the temporary works, labour and staff 
colonies are cleared to the satisfaction of the ENGINEER-IN-CHARGE. 
If the CONTRACTOR fails to comply with the requirements of this clause on or 
before the date fixed for the completion of the WORK, the ENGINEER-IN-
CHARGE may at the expense of the CONTRACTOR remove such scaffolding, 
surplus materials and rubbish and dispose off the same as he thinks fit and clean 
off such dirt as aforesaid, and the CONTRACTOR shall forthwith pay the amount 
of all expenses so incurred and shall have no claim in respect of any such 
scaffolding or surplus materials as aforesaid except for any sum actually realised 
by the sale thereof. 

51.3 COMPLETION CERTIFICATE DOCUMENTS: 
For the purpose of Clause 51.2 the following documents will be deemed to form 
the completion documents: 

i) The technical documents according to which the WORK was carried out. 
ii) Four (4) sets of construction drawings showing therein the modification and 

correction made during the course of execution and signed by the 
ENGINEER-IN-CHARGE. 

iii) COMPLETION CERTIFICATE for `embedded' and `covered' up work. 
iv) Certificates of final levels as set out for various works. 
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v) Certificates of tests performed for various WORKS. 
vi) Material appropriation, Statement for the materials issued by the OWNER for 

the WORK and list of surplus materials returned to the OWNER's store duly 
supported by necessary documents. 

52 Final decision and final certificate 

52.1 Upon expiry of the period of liability and subject to the ENGINEER-IN-
CHARGE being satisfied that the WORKS have been duly completed by the 
CONTRACTOR and that the CONTRACTOR has in all respect duly made-up 
any subsidence and performed all his obligations under the CONTRACT, the 
ENGINEER-IN-CHARGE shall (without prejudice to the rights of the OWNER to 
retain the provisions of relevant Clause hereof) otherwise give a certificate herein 
referred to as the FINAL CERTIFICATE to that effect and the CONTRACTOR 
shall not be considered to have fulfilled the whole of his obligations under 
CONTRACT until FINAL CERTIFICATE shall have been given by the 
ENGINEER-IN- CHARGE notwithstanding any previous entry upon the WORK 
and taking possession, working or using of the same or any part thereof by the 
OWNER. 

53 Certificate and payments on evidence of completion 

53.1 Except the FINAL CERTIFICATE, no other certificates or payments against a 
certificate or on general account shall be taken to be an admission by the OWNER 
of the due performance of the CONTRACT or any part thereof or of occupancy or 
validity of any claim by the CONTRACTOR. 

54 CONTRACTOR’S RESPONSIBILITY  

54.1 The contractor shall depute his supervisor for supervision of the services, as per 
the scope of services mentioned and to receive instructions from Engineer-In-
Charge or his representative. 

54.2 Contractor shall make the salary payment to his personnel on or before 7th of 
every month and provide acknowledgement of salary slip by his personnel to the 
OWNER. In case of default by the contractor, OWNER will hold the release of 
contractor’s payment till the contractor makes the payment of salary to his 
personnel or OWNER may take suitable action at the risk & cost of Contractor.   

54.3 Accommodation/ Transportation/ Conveyance/ Medical: The Contractor shall 
make his own arrangement for the accommodation & medical assistance to his 
personnel at respective locations and subsequent transportation / conveyance 
arrangement for them from their place of residence to work place or any other 
place as required and OWNER shall have no obligation in this respect. The 
OWNER shall not be responsible for providing any medical assistance to the 
contractor personnel.  

54.4 Discipline: The Contractor shall be responsible for the discipline and good 
behaviour of all his personnel deployed in the services and should any complaint 
be received against any of his employee, he shall arrange to replace such person(s) 
within 24 hours of notice issued by the Engineer-in-Charge at his own cost. The 
decision of the Engineer-in-Charge in this matter shall be final and binding on the 
Contractor. 

54.5 Gate pass/ Identity Card/ Uniform: The Contractor shall arrange for the gate pass, 
uniforms & requirement of supply/ renewal of identity cards to his workforce as 
per design to be approved by OWNER at his own cost, if so required by OWNER 
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for security or for any other reasons. Contractor’s personnel shall be required to 
carry their respective Identity Cards while on duty and produce on demand. 

55 Modification In Contract 

55.1 All modifications leading to changes in the Contract with respect to technical 
and/or commercial aspects shall be considered valid only when accepted in 
writing by OWNER by issuing amendment to the Contract. Issuance of 
acceptance or otherwise in such cases, shall not be any ground for extension of 
agreed completion date and also shall not affect the performance of contract in 
any manner except to the extent mutually agreed through a modification of 
Contract. 

55.2 OWNER shall not be bound by any printed conditions or provisions in the 
Contractor’s Bid Forms or acknowledgment of Contract, invoices, packing list or 
any other documents, which imposes any conditions at variance with or 
supplemental to Contract. 

56 RIGHT TO GET SERVICES CARRIED OUT THROUGH OTHER 
AGENCIES 

56.1 Nothing contained herein shall restrict OWNER from accepting similar services 
from other agencies at its sole discretion and at the risk and cost of the contractor, 
if the contractor fails to provide the said services any time not up to the 
satisfaction of Engineer-in-Charge. 

57 SUB-LETTING OF CONTRACT 

57.1 No part of this contract, nor any share or interest therein, in any manner or extent, 
will be transferred or assigned or sub-let, directly or indirectly, to any person / 
firm or organisation by the contractor without written consent of OWNER. 

58 EMPLOYMENT LIABILITY OF CONTRACTOR 

58.1 The Contractor shall indemnify OWNER & shall be solely and exclusively 
responsible for any liability arising due to any difference or dispute between him 
and his employee / Third Party for the execution of this contract at any time 
during / after the contract period is over. All workmen engaged by the contractor 
shall be on his roll and be paid by him and OWNER shall have no responsibility 
towards them.   

58.2 The Contractor shall be directly responsible and indemnify the OWNER against 
all charges, claims, dues, etc. arising out of disputes relating to the dues and 
employment of personnel deployed by him. 

58.3 The Contractor shall indemnify the OWNER against all losses or damages caused 
to it on account of acts of the personnel deployed by the contractor.   

58.4 The Contractor shall ensure regular and effective supervision of the personnel 
deployed by him. 

59 COMPLIANCE OF LAWS  

59.1 The contractor deploying contract labour shall obtain license from appropriate 
licensing authority as per prevailing rules & regulation and as modified from time 
to time during contract period. 

59.2 The contractor (which shall include the contracting firm / company) shall be 
solely liable to obtain and to abide by all necessary licenses from the concerned 



 
 

- 49 - 
 

authorities as provided under the various Labour Laws / legislations including 
labour license from the competent authority under the Contract Labour 
(“Regulation & Abolition”) Act 1970 and Acts made thereafter. 

59.3 The Contractor shall also be bound to discharge obligations as provided under 
various statutory enactments including the Employees Provident Fund and 
Miscellaneous Provisions Act 1952, ESI Act 1948, Contract Labour (“Regulation 
& Abolition”) Act 1970, Minimum Wages Act 1948, payment of wages Act 1936, 
Workmen’s Compensation Act 1923 and other relevant Acts, Rules & Regulations 
in force from time to time.  

59.4 The Contractor shall be responsible for necessary contributions towards PF, 
Family Pension, ESIC or any other statutory payments to Government Agencies 
as applicable under the laws in respect of the contract and of personnel deployed 
by the contractor for rendering services to OWNER and shall deposit the required 
amount with the concerned statutory authorities on or  before due dates. The 
contractor shall obtain a separate PF number from the concerned Regional 
Provident Fund Commissioner and submit necessary proof of having deposited the 
employees as well as the OWNER’s contribution to the Provident Fund. The 
contractor shall also be responsible for payment of any administration / inspection 
charges thereof, wherever applicable, in respect of personnel deployed by him 
relating to the work of OWNER. 

59.5 The Contractor shall not engage / deploy any person of less than 18 years under 
this contract, and the person(s) to be deployed should be physically and mentally 
fit.  

59.6 The installations where job is to be carried out are live and have hydrocarbon 
environment. Contractor shall comply with all safety and security rules and 
regulations and other rules laid down by OWNER for its operation. Contractor 
shall follow best Engineering practice and relevant international safety standards. 
It shall be duty / responsibility of the Contractor to ensure the compliance of fire 
safety, security and other operational rules and regulations by his personnel. 
Disregard to these rules by the Contractor’s personnel will lead to the termination 
of the Contract in all respects and shall face penal / legal consequences.  

59.7 Personnel protective items like safety helmets, safety shoes, hand gloves, eye 
protection, cotton working overalls / dresses (not synthetic materials) and other 
required materials for the safety of the contractor’s personnel shall be arranged by 
the contractor himself. However fire fighting equipments shall be arranged by 
OWNER.  

59.8 The Contractor shall arrange for life insurance for all his personnel deployed on 
the job as per the relevant Acts, rules and regulations, etc. In case by virtue of 
provisions of Workers Compensation Act, 1923 or any other law in force, 
OWNER has to pay compensation for a workman employed by the Contractor due 
to any cause whatsoever, the amount so paid shall be recovered from the dues 
payable to the Contractor and/or security deposit with OWNER. General third 
party insurance for CNG Station shall be arranged by OWNER. 

60 THE ENGINEER-IN-CHARGE   

60.1 Issue the contractor from time to time during the running of the Contract such 
further instructions as shall be necessary for the purpose of proper and adequate 
execution of the Contract and the Contractor shall carry out and bound by the 
same.  
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60.2 During the currency of this Contract, OWNER can increase and / or decrease the 
number of the services required & quantity of work /services shown in from the 
Schedule of Rates.   

60.3 Order the Contractor to remove or replace any workmen whom the OWNER 
considers incompetent or unsuitable and opinion of the OWNER representative as 
to the competence of any workman engaged by the contractor shall be final and 
binding on the Contractor. Key personnel can be deployed at site only after getting 
approval from the OWNER. 

61 REPATRIATION AND TERMINATION  

61.1 OWNER shall reserve the right, at any time during the currency of the contract 
without assigning any reason thereof to terminate it by giving 30 days notice to 
contractor, and upon expiry of such notice period the contractor shall vacate the 
site / office provided to him by OWNER immediately.   

61.2 Goods procured by the Contractor, but not utilised till date of termination will be 
the responsibility of the Contractor and no claim will be entertained by the 
OWNER for the same.  

61.3 Also OWNER will not be responsible for any cost incurred by the Contractor 
including but not limited to repatriation of the workers, lease amount deposit for 
accommodation provided to the workers, etc. In case OWNER has to incur 
expenses due to the same, the same shall be recovered from the dues payable to 
the contractor and / or security deposit held with OWNER. 

62 INDEMNITY 

62.1 Contractor shall exclusively be liable for non-compliance of the provisions of any 
act, laws rules and regulations having bearing over engagement of workers 
directly or indirectly for execution of Contract and the Contractor hereby 
undertake to indemnify the OWNER against all  actions, suits, proceedings, 
claims, damages demands, losses, etc. which may arise under Minimum Wages 
Act 1948, payment of wages Act 1936, Workmen’s Compensation Act 1923, 
Personnel Injury (Compensation Insurance) Act, ESI Act, Fatal accident Act, 
Industrial Dispute Act, Shops and Establishment Act, Employees Provident Fund 
Act, Family Pension  and deposit Linked Insurance schemes or any other act or 
statutes not herein specifically mentioned but having direct or indirect application 
for the persons engaged under this contract. 

63 Contractor’s sub-ordinate staff and their conduct  

63.1 Contractor, on or after award of the Contract shall Name and Depute a qualified 
engineer having sufficient experience in carrying out work of similar nature, to 
whom the equipments, materials, if any, shall be issued and instructions for works 
given. The Contractor shall also provide to the satisfaction of the 
Engineer-In-Charge. sufficient and qualified staff to superintend the execution of 
the Contract,  foremen and leading hands including those specially qualified by 
previous experience to supervise the types of works comprised in the Contract in 
such manner as will ensure work of the best quality, expeditious working. 
Whenever in the opinion of the Engineer-In-Charge additional properly qualified 
supervisory staff is considered necessary, they shall be employed by the 
Contractor without additional charge on accounts thereof.  

63.2 If and whenever any of the Contractor's assistants, foremen, or other employees 
shall in the opinion of Engineer -in- Charge be guilty of any misconduct or be 
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incompetent or insufficiently qualified or negligent in the performance of their 
duties of that in the opinion of the OWNER or the Engineer-In-Charge, it is 
undesirable for administrative or any other reason for such person or persons to be 
employed in the works, the Contractor, is so directed by the Engineer-In-Charge, 
shall at once remove such person or persons from employment thereon. Any 
person or persons so removed from the works shall not again be employed in 
connection with the Contract without the written permission of the 
Engineer-In-Charge. Any person so removed from the Contract shall be 
immediately re-placed at the expense of the Contractor by a qualified and 
competent substitute.  Should the Contractor be requested to repatriate any person 
removed from the works he shall do so and shall bear all costs in connection 
herewith. 

63.3 The Contractor shall be responsible for the proper behaviour of all the staff, 
foremen, workmen, and others, and shall exercise a proper degree of control over 
them and in particular and without prejudice to the said generality, the Contractor 
shall be bound to prohibit and prevent any employees from trespassing or acting 
in any way detrimental or prejudicial to the interest of the community or of the 
properties or occupiers of land and properties in the neighbourhood and in the 
event of such employee so trespassing, the Contractor shall be responsible 
therefore and relieve the OWNER of all consequent claims or actions for damages 
or injury or any other grounds whatsoever. The decision of the 
Engineer-In-Charge upon any matter arising under this clause shall be final.  The 
Contractor shall be liable for any liability to OWNER on account of deployment 
of Contractor's staff etc. or incidental or arising out of the execution of Contract. 

63.4 The Contractor shall be liable for all acts or omissions on the part of his personnel, 
staff, foremen and workmen / labour and others in his employment, including 
misfeasance or negligence of whatever kind in the course of their work or during 
their employment, which are connected directly or indirectly with the Contract. 

64 JURISDICTION  

64.1 The CONTRACT shall be governed by and constructed according to the laws in 
force in INDIA. The CONTRACTOR hereby submits to the jurisdiction of the 
Courts situated at KANPUR for the purposes of disputes, actions and proceedings 
arising out the CONTRACT, the courts at KANPUR only will have the 
jurisdiction to hear and decide such disputes, actions and proceedings. 

65 FORCE MAJEURE  

65.1 In the event of either party being rendered unable by Force Majeure to perform 
any obligation required to be performed by it under this agreement, the relative 
obligation of the party affected by such Force Majeure shall, after notice under 
this article be suspended for the period during which such cause lasts.    

65.2 The term Force Majeure as employed herein shall mean act of god, war/hostilities, 
riot/civil commotion, earthquake, Tsunami, fire, flood, tempest, lightening or 
other natural disaster, restriction imposed by the government or other statutory 
bodies, acts and regulations or any of its authorised agencies.  

65.3 Upon such occurrence, contractor shall immediately inform the OWNER and only 
in case OWNER decides, contractor shall interrupt the CNG re-fuelling. In case of 
any emergency, contractor shall activate Emergency Response Plan (ERP) as per 
OWNER’s approved procedures. 



 
 

- 52 - 
 

65.4 Upon the occurrence of such cause and upon its termination, the party alleging 
that it has been rendered unable as aforesaid thereby, shall notify the other party in 
writing within forty eight (48) hours of the alleged beginning and ending thereof 
giving full particulars and satisfactory evidence in support of its claim.  

Time for performance of the relative obligation suspended by the Force 
Majeure shall then stand extended for the period for which such cause lasts. 

 

66.0  The bidder is expected to quote rate for each item after careful analysis of cost involved for the 
performance of the complete item considering all specifications and Conditions of Contract. In case it 
is noticed that the rate quoted by the bidder of individual items rates are higher or lower by more than 
50% of the estimated rates then such items shall be considered abnormally high or low rated items i.e. 
AHR /ALR items. 

             Abnormal High Rate (AHR) items 

              The quantity of high rate items shall be restricted to the SOR quantities Execution of AHR items 
beyond the  SOR quantities shall be made at the least of the following rates: 

A) Average rates of the item of all the qualified bidders 

B) The rate estimated at the time of tendering. 

In case the overall quote of the qualified L-1 bidder is less than the overall estimate, then the rate of 
contractor arrived after applying the same percentage of difference by which his overall quote was 
lower than the overall estimate. 

 
68. EVALUATION OF PERFORMANCE  

Performance of the contract awarded shall be evaluated as per vendors evaluation policy of 
CUGL which is available on CUGL website 
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F-1 

 
BIDDER'S GENERAL INFORMATION 

 
 
To, 
Central UP Gas Limited, 
7th floor, UPSIDC complex 
A-1/4, Lakhanpur 
Kanpur-208024 
India___________________  
 
TENDER NO:  
 
SUB : 

 
1 Bidder Name  

2 Status of Firm  Proprietorship Firm/Partnership firm/ 
Limited/Others 
If Others Specify:_________________ 
[Enclose certificate of Registration] 

3 Name of 
Proprietor/Partners/Directors  of the 
firm/company 
 

 
 

4 Number of Years in Operation  

5 Address of Registered Office:     

*In case of Partnership firm, 

enclose letter mentioning current 

address of the firm and the full 

names and current addresses of all 

the partners of the firm. 

 

City: 
District: 
State: 
PIN/ZIP: 

 

6 

Operation Address 

(if different from above) 

 
City: 

District: 
State: 
PIN/ZIP: 

8 Telephone Number _____________________ 
(Country Code)       (Area Code)      
(Telephone No.) 

9 E-mail address  
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Place:     [Signature of Authorized Signatory of Bidder]  
Date:     Name: 
     Designation: 
     Seal: 

 
 
 
 
 
 
 
 
 
 
 

10 Website  

11 Fax Number: ___________________________________ 
(Country Code)       (Area Code)      
(Telephone No.) 

12 ISO Certification, if any {If yes, please furnish details} 

13 Bid Currency   

14 Banker’s Name  

15 Branch & IFSC Code   

17 Bank account number  

18 PAN No.                                                                                   

[Enclose copy of PAN Card] 

19 EPF Registration No.  

[Enclose copy of EPF Registration Certificate]

20 ESI code No.  

[Enclose copy of relevant document] 

21 GST No.  
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F-2 
LETTER OF AUTHORITY 

 
[Pro forma for Letter of Authority for Attending Subsequent 'Negotiations' / 'Pre-Bid 

Meetings' /'Un-priced Bid Opening' / 'Price Bid Opening'] 
 
Ref:         Date: 
To, 
Central UP Gas Limited, 
7th floor, UPSIDC complex 
A-1/4, Lakhanpur 
Kanpur-208024 
India 
SUB: 
TENDER NO:  
Dear Sir, 
I/We, _____________________________________ hereby authorize the following 
representative(s) for attending any 'Negotiations' / 'Meetings [Pre-Bid Meeting]', 'Un-
priced Bid Opening', 'Price Bid Opening' and for any subsequent correspondence / 
communication against the above Bidding Documents: 
[1] Name & Designation ____________________ Signature ___________________ 

Phone/Cell:  
 Fax:  

E-mail: ………………………………….. @ ……………………………… 
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[1] Name & Designation ____________________ Signature ___________________ 

Phone/Cell:  
 Fax:  
 E-mail: ………………………………….. @ ……………………………… 
 
[2] Name & Designation ____________________ Signature ___________________ 
 Phone/Cell:  
 Fax:  
 E-mail: ……………………………………….. @ ……………………………… 
 
We confirm that we shall be bound by all commitments made by aforementioned 
authorised representative(s). 
 

Place:     [Signature of Authorized Signatory of Bidder]  
Date:     Name: 
     Designation: 
     Seal: 
Note:  This "Letter of Authority" should be on the "letterhead" of the Firm / Bidder 

and should be signed by a person competent and having the 'Power of Attorney' 
to bind the Bidder. Not more than 'two [02] persons per Bidder' are permitted to 
attend "Techno-commercial / Un-priced" & "Price Bid" Openings. Bidders 
authorized representative is required to carry a copy of this authority letter 
while attending the un-priced and priced bid opening, the same shall be 
submitted to CUGL. 
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F-3 
"NO DEVIATION" CONFIRMATION 

 
To, 
 
Central UP Gas Limited, 
7th floor, UPSIDC complex 
A-1/4, Lakhanpur 
Kanpur-208024 
India 
 
SUB:  
TENDER NO:  
 
Dear Sir, 
 
We understand that any 'deviation / exception' in any form may result in rejection of 
Bid. We, therefore, certify that we have not taken any 'exception / deviation' anywhere 
in the Bid and we agree that if any 'deviation / exception' is mentioned or noticed, our 
Bid may be rejected. 
 
Place:     [Signature of Authorized Signatory of Bidder] 
Date:     Name: 
     Designation: 
     Seal: 
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F-4 
 

DECLARATION REGARDING HOLIDAY/BANNING AND LIQUIDATION, 
COURT RECEIVERSHIP   

 
 
To, 
 
Central UP Gas Limited, 
7th floor, UPSIDC complex 
A-1/4, Lakhanpur 
Kanpur-208024 
India 
 
Dear Sir, 
 
We hereby confirm that we are not on ‘Holiday’ by CUGL or banned by Government 
department/ Public Sector on due date of submission of bid. 
 
We also confirm that we are not under any liquidation, court receivrship or similar 
proceedings or 'bankruptcy'.   
 
In case it comes to the notice of CUGL that the bidder has given wrong declaration in 
this regard, the same shall be dealt as ‘fraudulent practices’ and action shall be 
initiated as per provision of tender document. 
 
Further, we also confirm that in case there is any change in status of the declaration 
prior to award of contract, the same will be promptly informed to CUGL by us.  
 
Place:     [Signature of Authorized Signatory of Bidder] 
Date:     Name: 
     Designation: 
     Seal: 
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F-5 
CERTIFICATE FOR NON-INVOLVMENT OF GOVT. OF INDIA 

 
 

To, 
 
Central UP Gas Limited, 
7th floor, UPSIDC complex 
A-1/4, Lakhanpur 
Kanpur-208024 
India 
 
SUB:  
TENDER NO:  
Dear Sir, 
 
If we become a successful Bidder and pursuant to the provisions of the Bidding 
Documents, award is given to us for the tender for “ 
_____________________________________________________”, the following 
Certificate shall be automatically enforceable: 
 
"We agree and acknowledge that the Employer is entering into the Agreement solely 
on its own behalf and not on behalf of any other person or entity. In particular, it is 
expressly understood & agreed that the Government of India is not a party to the 
Agreement and has no liabilities, obligations or rights thereunder. It is expressly 
understood and agreed that the Employer is authorized to enter into Agreement, solely 
on its own behalf under the applicable laws of India. We expressly agree, 
acknowledge and understand that the Employer is not an agent, representative or 
delegate of the Government of India. It is further understood and agreed that the 
Government of India is not and shall not be liable for any acts, omissions, 
commissions, breaches or other wrongs arising out of the Agreement. Accordingly, we 
hereby expressly waive, release and forego any and all actions or claims, including 
cross claims, VIP claims or counter claims against the Government of India arising 
out of the Agreement and covenants not to sue to Government of India as to any 
manner, claim, cause of action or things whatsoever arising of or under the 
Agreement." 
 
Place:     [Signature of Authorized Signatory of Bidder] 
Date:     Name: 
     Designation: 
     Seal: 
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F-6 
ACKNOWLEDGEMENT CUM CONSENT LETTER 

 
(On receipt of tender document/information regarding the tender, Bidder shall 
acknowledge the receipt and confirm his intention to bid or reason for non-
participation against the enquiry /tender through e-mail/fax to concerned 
executive in CUGL issued the tender, by filling up the Format) 
 
To, 
 
Central UP Gas Limited, 
7th floor, UPSIDC complex 
A-1/4, Lakhanpur 
Kanpur-208024 
India 
 
SUB:  
TENDER NO:  
 
Dear Sir, 
 
We hereby acknowledge receipt of a complete set of bidding document along with 
enclosures for subject item/job and/or the information regarding the subject tender. 
 
We intend to bid as requested for the subject item/job and furnish following details 
with respect to our quoting office: 
Postal Address with Pin Code : .................... 
Telephone Number   : .................... 
Fax Number    : .................... 
Contact Person    : .................... 
E-mail Address    : .................... 
Mobile No.    : .................... 
Date     : .................... 
Seal/Stamp    : .................... 
We are unable to bid for the reason given below: 
Reasons for non-submission of bid: 
Agency’s Name    : .................... 
Signature     : .................... 
Name      : .................... 
Designation     : .................... 
Date      : .................... 
Seal/Stamp     : .................... 
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F-7 
UNDERTAKING ON LETTERHEAD 

 
To, 
 
Central UP Gas Limited, 
7th floor, UPSIDC complex 
A-1/4, Lakhanpur 
Kanpur-208024 
India 
 
SUB:  
TENDER NO:  

 
Dear Sir 

 
We hereby confirm that “The contents of this Tender Document No.  
_____________________ have not been modified or altered by M/s. …………….( 
Name of the bidder with complete address). In case, it is found that the tender 
document has been modified / altered by the bidder, the bid submitted by 
M/s……………(Name of the bidder) shall be liable for rejection”. 

 
 
 
 

 
 

Place:     [Signature of Authorized Signatory of Bidder]  
Date:     Name: 
     Designation: 
     Seal: 
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F-8 
BIDDER’S EXPERIENCE 

To, 
 
Central UP Gas Limited, 
7th floor, UPSIDC complex 
A-1/4, Lakhanpur 
Kanpur-208024 
India 
 
SUB:  
 
TENDER NO: 
  

Sl. 
No 

Descripti
on of   
the 
Services 

LOA 
/WO 
No. and 
date 

Full Postal 
Address & 
phone nos. of 
Client. Name, 
designation and 
address of 
Engineer/ 
Officer-in-
Charge (for 
cases other than 
purchase) 

Value of 
Contract/
Order 
(Specify 
Currency 
Amount) 

Date of 
Commence
ment of 
Services  

Scheduled 
Completion 
Time  
(Months) 

Date of 
Actual 
Complet
ion 

Reasons 
for delay 
in 
execution
, if any 

(1) (2) (3) (5) (6) (7) (8) (9) (10) 
         

         
         
         

 
Place:     [Signature of Authorized Signatory of Bidder]  
Date:     Name: 
     Designation: 
     Seal: 
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   SCOPE OF WORK             

(SOW) 
SECTION-VI 

 

 
 
 
 



 
 

            Page - 65 
 

Scope of Work 
 

CUGL has 05 nos. of own CNG stations at Kanpur. Each station is equipped with canopies to provide 
shelter to man and machine. Scope of canopy repair/ maintenance are as follows: 
 

Sl. 
No. 

Station 
Name SCOPE OF CANOPY WORK AT CNG Stations QTY UOM 

1 Chakeri 
Canopy Work (Fixing Aluminium sheet) * 5 M2 

Providing & fixing ACM (new) sheet 5 M2 

2 Fazalganj Canopy Work (Fixing Aluminium sheet and 
angle) ** 15 M2 

3 

Juhi, Chakeri, 
Fazalganj, 

Makadikheda 
& Panki 

Inspection of canopy roofing inclusive of 
cleaning of gutter, application of silicon filler and 
re-fixing of flashing on the roof for preventing 
leakage 

920 M2 

4 

Juhi, Chakeri, 
Fazalganj, 

Makadikheda 
& Panki 

Supply, fabricating and erecting GI / Aluminium 
gutter as per standard specification CPY. Re-
fixing of stacked false ceiling after cleaning / 
washing etc 

100 RM 

6 

Juhi, Chakeri, 
Fazalganj, 

Makadikheda 
& Panki 

Supply/fabricating/erecting the Steel Section 
and in rolled steel sections like R.S.J./angles/ 
Tees/ channels etc and plates/square or 
rectangular rods 

500 KG 

 

 
* ACM sheet is available with CUGL. Service provider must install that sheet. 
 
** ACM sheet is available with CUGL. Service Provider must install that sheet along with angle for 
proper fixing. 
 

1. All manpower, material (wherever required), tools & tackles, ladder, Scaffolding, PPE etc. to 
successfully complete the above jobs shall be in the scope of service provider. 

2. Service provider to take all necessary permits from CUGL before starting the work.  

3. Service provider is required to call CUGL’s EIC/ representative for material inspection (any 
material which needs to be installed) at site before installation. CUGL has the right to reject the 
material/materials if found of low grade/quality. Service provider must replace the material/ 
materials with higher grade/quality to the satisfaction of CUGL’s EIC/ representative at no extra 
cost to CUGL. 

4. Service Provider to ensure least disruption to the operation and take upmost safety adherence 
during the execution of works at site.   
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5. Transportation, fooding and lodging of manpower deployed to execute the jobs as per SOW shall 
be in the scope of service provider. 
 

6. Any extra work required to complete the canopy repair work shall be in the scope of service 
provider without any extra cost to CUGL.   

 
7. Bidders are suggested to visit the CNG stations to understand the exact work before quoting the 

rates.   
 

 
Terms & Conditions 

 

1. Deployment Period: 

Service Provider shall deploy its team at site within 15 days from the date of award of LOI/WO. 
 

2. Completion period: 

Completion period of all jobs as mentioned in SOW shall be 45 days from the date of deployment 
of service provider’s manpower at site. 

 

3. Payment terms: 

Payment shall be released within 30 days from the date of submission of invoice along with 
measurement sheet duly verified by CUGL’s EIC/Representative/Site In-charge after completion 
of job. 
 
Note: Payment shall be released on basis of actual site measurements as verified by CUGL’s EIC/ 
representative. 
 

4. Penalty Clause: 

Penalty @ 0.5% per week shall be imposed on service provider in any part of delay (deployment 
of team/execution of job) from service provider’s end. Maximum penalty shall be limited to 5% of 
contract value. However, Decision of EIC shall be final in this regard. 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

            Page - 67 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
HEALTH, SAFETY 

ENVIRONMENT [HSE] 
SPECIFICATIONS 

SECTION-VII 
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HEALTH, SAFETY AND ENVIRONMENT [HSE] SPECIFICATIONS 
 
  

1.0 SCOPE  
  

These specifications establish the 'Health, Safety and Environment [HSE] Management' requirement to 
be complied with by the Contractors during executing their Job. Requirements stipulated in these 
specifications shall supplement the requirements of 'HSE Management' given in relevant act(s) / 
legislation(s).  

 
2.0 REQUIREMENTS OF 'HEALTH, SAFETY AND ENVIRONMENT [HSE] MANAGEMENT 

SYSTEM' TO BE COMPLIED BY BIDDERS  
  

2.1 Preferably, the Contractor should have a documented 'HSE Policy' to cover commitment of their 
organization to ensure health, safety and environment aspects in their line of operations or they must 
follow the ‘HSE policy’ of CUGL for safe execution of work.  

 
2.2 The Contractor shall ensure that the CUGL's 'Health, Safety and Environment [HSE]' requirements are 

clearly understood and faithfully implemented at all level, at sites.  
 
2.3 Contractor shall promote & develop consciousness for Health, Safety & Environment among all 

personnel working for the Contractor. Regular work-site meetings (Tool box talk) shall be arranged as 
'HSE' activities to cover hazards involved in various operations during executing their jobs, location of 
First Aid Box, trained personnel to give First Aid, Assembly Points, and fire protection measures such 
as water and fire extinguishers etc.  

 
2.4 Non-conformance of 'HSE' policy and directives as per CUGL by Contractor [including their sub-

Contractors] as brought out during review/audit by CUGL / external agency authorized by CUGL, shall 
be complied by Contractor and its report to be submitted to CUGL.  

 
2.5 Contractor shall adhere consistently to all provisions of 'HSE' requirements. In case of non-compliance 

of continuous failure in implementation of any of the 'HSE' provisions, CUGL may impose penalty and 
subsequent stoppage of work for non-compliance. The decision of imposing monitory penalty & work-
stoppage shall be taken by EIC with consultation with Safety Officer of CUGL.  

 
2.6 All fatal accidents and other personnel accidents shall be investigated for root cause by CUGL and 

Contractor shall extend all necessary help and cooperation in this regard. Recommend corrective and 
preventive actions of findings will be communicated to Contractor for taking suitable actions should be 
taken by the Contractors to avoid recurrence of such incidences.  

 
2.7 Contractor shall ensure that all their staffs and workers, including their sub-Contractor(s), shall wear 

'Personal Protective Equipments [PPEs]' such as safety helmets, safety shoes, safety belts, dust mask, 
ear plug, protective goggles, gloves, etc., as per job requirements. All these gadgets shall conform to 
relevant IS specifications or equivalent.  

 
2.8 Contractor shall assign competent & qualified personnel for carrying out various tasks/jobs as per 

requirement.  
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2.9 All equipments should be tested and certified for its capacity before use.  
 
2.10 Contractor shall ensure storage and utilization methodology of materials that are not detrimental to the 

environment. Where required, Contractor shall ensure that only the environment-friendly materials are 
used.  

 
2.11 All persons deployed at site shall be knowledgeable of and comply with the environmental laws, rules 

and regulations relating to the hazardous material substances and waste. Contractor shall not dump 
release or otherwise discharge of dispose-off any such materials without the express authorization of 
EIC of CUGL.  

 
2.12 Contractor should obtain all work permits before start of activities [as applicable] like hot work, cold 

work, confined space, electrical isolation, work at heights and its use & implement all precautions 
mentioned therein.  

 
2.13 Contractor should display at site office and work locations caution boards, provide posters, banners for 

safe working to promote safety consciousness, etc.  
 
2.14 Contractor should properly barricade the facility where work is in progress for safe working and reclaim 

the work zone after completion of work to promote safety consciousness.  
 
3.0 RELEVANT CODES FOR 'PERSONAL PROTECTION EQUIPMENTS'  

  
IS: 2925 - 1984 Industrial Safety Helmets 
IS: 47701 - 1968 Rubber Gloves for Electrical Purpose 
IS: 6994 - 1973 [Part-I] Industrial Safety Gloves [Leather & Cotton Gloves] 
IS: 1989 - 1986 [Part-II] Leather Safety Boots & Shoes 
IS: 5557 - 1969 Industrial & Safety Rubber Knee Boots 

IS: 6519 - 1971 
Code of Practice for Selections, Care & Repair of Safety 
Footwear 

IS: 11226 - 1985 Leather Safety Footwear Having Direct Molding Sole 
IS: 5983 - 1978 Eye Protectors 
IS: 9167 - 1979 Ear Protectors 
IS: 3521 - 1983 Industrial Safety Belts & Harnesses 

 
 
Guidelines for imposition of punitive fines 
 

4.0 Punitive fines on contractors are imposed for violation of safety rules & regulations during execution of 
jobs. Objective of punitive fines is to work as deterrent for contractors in violation of safety rules & 
regulation and to improve safety atmosphere in general at all site. 
 
Proposed guidelines for imposition are described below: 
 

4.1 For first time violation of safety rules & regulation by any contractor, HSE-officer will issue a warning 
letter to contractor with intimation to EIC of work centre with a copy to MD & DC. 
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4.2 In case of second time violation of safety rules & regulations by same contractor, EIC will call 
contractor in person and will have a meeting to discuss reason for repetitive violation along with HSE-
Officer. A warning letter will also be issued by EIC to contractor. 
 

4.3 In case of further violation, punitive fines will be imposed on contractor. Amount as fine will be decided 
as per severity of violation of safety. However, minimum fine would be Rs.5,000/- and in multiple of 
Rs.5,000/-, thereafter for every instant. 
 

4.4 This will be limited to 5% of contract value, as maximum cumulative penalty. 
 

4.5 This practice of punitive fines is to be implemented across all CUGL sites for all contracts.  
 

4.6 Practice of punitive fines will be applicable for projects sites also and would be over and above the 
deduction made by M/s CUGL for safety violation from running bills. 
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SCHDULE OF RATES 
(SOR) 

SECTION-VIII 
 

 


