REPLY TO BIDDER'S QUERIES

@ Bid Document for the Supply & Installation of Laptops Bid Document No.: CUGL/C&P/TEN2324/26 dated 17.05.2023

Bidder’s Queries/ Observation/Comments CUGL Response

Since the support of Windows 10 is declared to be end of life in year 2025 most of the OEM's are not|Suggestion accepted (Windows 11 Preloaded)
offering Downgrade option, request you to please allow participation with Windows 11 Preloaded

Since you have asked for latest IPS technology for display asking HD resolution is not justified, request| FHD resolution
2 you to please amend this with FHD resolution only

Most of the Top OEM's are now offering recovery media creation through a partition of Hard Disk or{Recovery media (HDD partition/Internet)
through Internet, asking for USB recovery media is irrelevant. Request you to please amend this to
recovery media creation through Internet / HDD Partition

Bidder are required to submit the "REPLY TO BIDDER'S QUERIES' alongwith the bid duly singed & stamped.
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